BO GIAO DUC VA PAO TAO
TRUONG PAI HOC MO TP.HCM

PE CUONG MON HOC

1. THONG TIN VE MON HQC
1.1. Tén mén hoc: HE THONG HOACH PINH NGUON LUC DOANH NGHIEP
1.2. Ma moén hoc: MISY3302
1.3. Khoa phu trach: Khoa Ké toan — Kiém toan
1.4.  Sb tin chi: 03 tin chi ly thuyét
2. MO TA MON HOQC
Mon hoc Hé thdng hé théng hoach dinh ngudn luc doanh nghiép nham cung cip
cho sinh vién nhitng kién thirc vé Hé théng doanh nghiép kinh doanh huéng tich hop
(hé thdng ERP) bao gdm quy trinh kinh doanh, hoach dinh trong té chirc, théng tin tir
hé thong va kiém sodt hé thong. Mon hoc gidi thiéu cac khai niém, thuat ngit co ban va
giai thich cho nguoi hoc nhiing tic dong cua hé thong ERP vao to chirc kinh doanh.
Pong thoi, ngudi hoc duge tiép can véi giai phap vé hoach dinh ngudn luc doanh
nghiép thong qua mot hé thong ERP cu thé.
3. MUC TIEU MON HQC
3.1. Muc tiéu chung
Sau khi hoc xong mon hoc nay, nguoi hoc sé:

- Duoc cung cép cac kién thire co ban vé hé th6ng ERP, qua trinh tao lap, xu
1y, kiém soat va khai thac thong tin trong cac quy trinh kinh doanh trong
mot doanh nghiép;

- C6 kha nang phdi hop 1am viéc trong mdi trudng Gng dung hé thong thong
tin tich hop hién nay tai doanh nghiép.

3.2.  Muc tiéu cu thé
3.2.1. Kién thirc:
Sau khi hoc xong mon hoc nay, ngudi hoc cé thé:

- Giai thich duoc cac khai niém lién quan dén hé thong ERP

- MO ta qua trinh hinh thanh va phat trién cia hé thong ERP

- Trinh bay cach thuc hoat dong cua céc quy trinh kinh doanh co ban trong

mot doanh nghiép gin véi qua trinh tao lap, xur 1y, kiém soat va khai thac



thong tin.

3.2.2. Ky nang:

Sau khi hoc xong mon hoc nay, nguoi hoc co thé:

Vén hanh chudi quy trinh kinh doanh tir bao gi4 - nhan don hang - san xuét -
mua hang - ban hang - thu tién trén méi truong ERP (mirc do co ban)
Trinh bay thong tin hd tro cho viée ra quyét dinh trong cac hoat dong san
xudt va kinh doanh ctia mot doanh nghiép c6 tng dung hé thong ERP (mirc
do co ban)
Phén tich nhugc diém cta quy trinh kinh doanh truée khi tmg dung hé théng
va dé xudt giai phap tich hop hé théng (mtrc d6 co ban)
Viét bao cao vé viéc ung dung hé théng ERP trong diéu kién tich hoc hoa
toan doanh nghiép
Kha ning giai quyét van dé doc 1ap ciing nhu chia sé ¥ kién trong thao luan

nhom

3.2.3. Thai d¢:

Qua quaé trinh hoc tdp mon hoc, ngudi hoc dugc hudng dén:

Su than trong khi 1am viéc trén moi truong ERP
Tinh than tu hoc, tu tim hiéu tai liéu dé cap nhat kién thirc vé hé thong va
kinh doanh

4. NOI DUNG MON HOQC

sarr | T Muc. i3 S6 tiét Tai ligu
én chuon uc, tieu muc
s ' TC |LT BT | TH | tWwhee
1.1Ban chat cua Hg
théqg hoach dinh
nguon lgyc doanh
nghi¢p (ERP)
CHUONG 1 1.2So luge vé ung
dung hé thong ERP .
TONG QUAN trong doanh nghiép Cac ngudn
VE HE THONG . 1in
A L A tai lidu [a],
1 HOACH DINH 1.3 Mo ta doanh ngh1¢p 08 | 4 | 4 “ | [b]. [c]. [d]
NGUON LUC kinh doanh va thiét le] ’Va [’ ] ’
DOANH 1ap h¢ thong ERP &
NGHIEP 1.4 Tac dong cua méi
truong ERP  dén
kiém soat hé¢ thong
thong tin
1.5 Ung dung hé thong




STT

Tén chuwong

Muc, tiéu muc

SO tiét

TC

LT | BT

TH

Tai li¢u
tu hoc

ERP dé thuc hién
mot s6 ki€m soat co
ban

CHUONG 2

QUY TRINH
MUA HANG

2.0 Quy trinh téng qudt
tir bdo gid dén thu
tien KH

2.1 Cac khai niém lién
quan dén quy trinh
mua hang

2.2 Hoach dinh vé nhu
cau mua (cung Ung)
hang hoa, NVL

2.3 Tép dong C}ia hé
thong ERP dén quy
trinh

2.4Ung dung h¢ théng
ERP dé minh hoa
quy trinh

2.5M¢ rong quy trinh
mua hang
(Integrating
backward -
ERP/SCM)

08

Cac nguodn

tai liu [a],

[b], [c], [d],
[e] va [f]

CHUONG 3

QUY TRINH
BAN HANG

3.1Cac khgii niém lién
quan dén quy trinh
ban hang

3.2Hoach dinh vé nhu
cau ban hang

33 Té’c dong cfla hé
thong ERP dén quy
trinh

3.4Ung dung h¢ thong
ERP dé minh hoa
quy trinh

3.5M¢ rong quy trinh
ban hang
(Integrating forward
— ERP/CRM)

07

Céc ngudn

tai lidu [a],

[b], [c], [d],
[e] va [f]

CHUONG 4

QUY TRINH
SAN XUAT

4.1 Cac khai niém lién
quan dén quy trinh
san xuat

4.2Cac budc co ban

07

Céc ngudn

tai lidu [a],

[b], [c], [d],
[e] va [f]




STT

Tén chuwong

Muc, tiéu muc

SO tiét

TC

LT | BT

TH

Tai li¢u
tu hoc

trong quy trinh san
xuat (Make-to-
Stock)

4.3 Hoach dinh (lap ké
hoach) vé nhu ciu
san xuat — két noi
voi mua hang va
ban hang

4.4Tac dong cua hé
théng ERP dén quy
trinh (thuc hi¢n mdt
ké hoach san xuét)
— Minh hoa trén hé
théng ERP

CHUONG 5
QUY TRINH KE
TOAN VA BAO
CAO TAI CHINH

5.1 Cac khai niém ghi
nhan va luu trir cia
ké toan (chung ti,
nhat ky va sb sach)

5.2 Céc budc cong vige
trong quy trinh ké
toan

5.3T4c dong cua h¢
thong ERP dén quy
trinh

5.4Ung dung hé thong
ERP dé thyc hién
céc thao tac ké toan
cubi ky

07

Céc ngudn

tai liéu [a],

[b], [c], [d],
[e] va [f]

CHUONG 6

CO SO DU LIEU
HE THONG VA
KHAI THAC DU
LIEU

6.1 Cac nhém du liéu
(D/L) hé thong: D/L
danh muc va D/L
nghiép vu

6.2 Khai luoc vé
datawarehouse

6.3Khai lugc vé phéan
tich thong minh
trong kinh doanh
(Business
Intelligence)

6.4 Ung dung hé thong
ERP d¢ trinh bay va
phén tich thong tin
tai chinh

08

Céc ngudn
tai licu [b],
[e] va [h]




STT | Ten ch Muc. fid So tiét Tai ligu
€n chwon uc, ticu muc
5 " ' TC |LT |BT | TH | tWhee
Tong cong 45 | 21 | 24

Ghi chii: TC: Téng sé tiét; LT: Ly thuyét; BT Bai tdp; TH: Thuc hanh trén mdy vi tinh
5. TAI LIEU THAM KHAO

5.1.

5.2.

Tai liéu tham khao chinh:

[a] Monk E. and Wagner B. 2013, Concepts in Enterprise Resource
Planning. Cengage Learning Inc., 4th edition

[b] Magal S. R. and Word J. 2012, Integrated Business Processes with ERP
Systems. Wiley Publisher, 1st edition

[c] Duong Quang Thién 2008, Hoach Pinh Nguoén Lirc Xi Nghiép - Tép 4
Quyén Thuong, nha xuat ban Van Hoa Sai Gon
Tai liéu tham khao:

[d] Bai tdp thwe hanh (kho bai tip vé ERP-Epicor
(http://'www.mediafire.com/folder/i84fhmuvwOvc6/Epicor 9.05.701 MfgEdu
Courses)

[e] Tai liéu hwéng dan hoc tip cua giang vién

[f] Tai liéu vé ERP cua cic cong ty phan mém trong va ngoai nudc

[g] IT Governance Institute 2006, I'T Control Objectives for Sarbanes-
Oxley. © IT Governance Institute, 2nd edition

[h] Motiwalla F. L. and Thompson J. 2009, Enterprise System for

Management, Pearson Prentice Hall

6. PANH GIA KET QUA HQC TAP

6.1. Thang diém: 10

6.2. Doi twong: Sinh vién DPai hoc chinh qui, Pai hoc béng thr 2, Lién thong tur
Cao déng lén Pai hoc.

6.3. Hinh thirc thi cudi ky: Bai thi trac nghiém va cu tu lun trén gidy vé kién
thirc hé thong, khéng duwoc tham khdo tai liéu.

6.4. S6 lan, hinh thirc danh gia va trong sé6 mdi lan danh gia két qua:

STT Hinh thirc danh gia Trong sd

1 Bai tdp nhom trong ky 20%

1 Kiém tra giira ky (trén may tinh) 30%

2 Thi cudi ky (trén gidy) 50%

7. KE HOACH GIANG DAY




7.1. K& hoach gidng day 16p ngay (4.5 tiét/budi)
STT| Buodi hoc Noi dung Ghi chu
- Tinh hudng dan nhap
(doanh nghiép san xuat va
) P kinh doanh san pham nhva -
- Ban chqt cua h¢ thong hoach OUV)
, dinh nguon luc doanh nghiép ERP . o
1. Buoi 1 ,. s, - Lam quen v&i1 h¢ thong
- Khai lugc vé ing dung ERP ERP
trong doanh nghiép Ko
- Thiét 1ap thong tin cua
doanh nghiép trén hé thong
ERP
- Thiét 1ap thong tin cua
- Tac dong cua moi truong ERP g})f}r,l }(1 t?‘;”’hlep trén h¢ thong
2. Buo6i 2 | dén ki€ém soat h¢ thong thong tin ) ’ )
- Ung dung h¢ thong ERP
dé thuc hién mot s6 kiém
soat co ban
Quy trinh‘téong quan tu bdo gia
den thu tien KH
Quy trinh mua hang
2. - Cac khai niém lién quan - Ung dung hé théng ERP
3. Bu6i1 3 . . I
- Hoach dinh vé nhu cau mua dé minh hoa
(cung tng) hang héa / NVL
- Tac dong ctia hé théng ERP dén
quy trinh
- M6 rong quy trinh mua hang
(Integrating backward —
4 Budi 4 ERP/S?M) o - p’ng dung hé thong ERP
' Quy trinh ban hang dé minh hoa (tt.)
- Cac khai niém lién quan
- Hoach dinh vé nhu cau ban hang
Quy trinh ban hang (tt.)
- Tac dong clia hé théng ERP dén
quy trinh ) )
5. Budi5 | - M6 rong quy trinh ban hang &}J’ng iu}rll g h¢ thong ERP
(Integrating forward — ERP/CRM) © minh hoa
Quy trinh san xut
- Cac khai niém lién quan
Quy trinh san xuit (tt.)
6. Budi 6 |- Cac budc co ban trong quy trinh | - Ung dung hé théng ERP
sén xuat (M-T-S) dé minh hoa




STT| Budi hoc Noi dung Ghi chu
- Hoach dinh (dat ké hoach) vé
nhu cau san xuat
- Tac dong cua hé thong ERP dén
quy trinh (thyc hién mdt ké hoach
san xuat)
Quy trinh ké toan va bao cdo tai
chinh
- Cac khai niém lién quan
7. Bu6i7 | . Cac budc cong viée trong quy | - E'J’ng dung hé thong ERP
trinh k€ toan dé minh hoa
- Tac dong cua hé théng ERP dén
quy trinh
Kiém tra gitta ky
. - Bai tng dung — van hanh chudi . A1 A
8. Bu6i 8 | quy trinh kinh doanh co ban (tir | S,mh, vien 1‘;‘?“ bai tren
Y Y A 1A A may tinh - n61 mang hé
bao gia dén thu tién) trén hé thong théne ERP
ERP &
Quy trinh ké toan va bao céo tai | - Ung dung h¢ théng ERP ,
chinh (tt.) dé thuc hién cac thao tac ké
toan cudi ky
CSDL hé thdng va khai thac dir
9 Budio |li€u - Minh hoa thong qua giao
- Céc nhom dit liéu hé théng dién h¢ thong ERP (Form /
. Report <---> Database)
- Tam quan trong cua dir liéu danh ) , , )
muc trong hé théng - Mm%l hga ce}ch~thju;’c khAa1
bao va chia sé dir liéu trén
moi truong ERP
- Khai lugce vé datawarehouse
i - Khai lugc vé phan tich thong | - p’ng dung hé thong ERP
10. Bu6i 10 | minh trong kinh doanh (Business | d€ trinh bay va phéan tich
Intelligence) thong tin tai chinh
- Tong két mon hoc

7.2. K& hoach giang day 16p tbi (3 tiét/budi)

Buoi hoc

Noi dung

Ghi chu

Budi 1

- Ban chit ctia hé thong hoach dinh
nguodn lyc doanh nghi¢p ERP

- Khai luoc vé Gng dung ERP trong
doanh nghiép

- Tinh hubng dan nhap
(doanh nghiép san xuat
va kinh doanh san pham
nhya - OUV)

- Lam quen vo61 hé
thong ERP




Buoi hoc

Noi dung

Ghi chu

- Tac dong cua moi trudng ERP dén

- Thiét lap thong tin cua

Budi 2 2 Ak Ao doanh nghiép trén hé
kiém soat hé thong thong tin théng ERP
Quy trinh tong quan tir bdo gid dén thu | - U’ng;dung hé_ Athf)n% p
2 ERP dé thuc hién mot s
, tien KH i t e b3
Oi i€m soat co ban
Buoi 3 Quy trinh mua hang , ,
- Céc khéi niém lién quan - Ung dung h¢ thong
: d ERP dé minh hoa
Quy trinh mua hang (tt.)
- Hoach dinh vé nhu ciu mua (cung
Budi 4 ng) hang hoa / NVL - Ung dung hé thong ERP dé
- Tac dong ctia hé théng ERP dén quy minh hoa
trinh
Quy trinh mua hang (tt.)
- M6 rong quy trinh mua hang
) (Integrating backward — ERP/SCM) - Une dune hé théne ERP dé
Budi 5-6 . s -ng dung he g
Quy trinh ban hang minh hoa
- Cac khai niém lién quan
- Hoach dinh vé nhu cu ban hang
Quy trinh ban hang (tt.)
- Tac dong cia hé thdng ERP dén quy
trinh ) .
Bubi 7-8 - M6 rong quy trinh ban hang igg;%flung Ec;hthong
(Integrating forward — ERP/CRM) © minh hoa
Quy trinh san xuat
- Céc khai niém lién quan
Quy trinh san xuat (tt.)
- Cac budc co ban trong quy trinh san
xuat (M-T-S) Une dune hé thé
B 1.9_10 i ) o1 A A - Ung ur}g ¢ thong
uot1 ?HoacAh dinh (dat ké hoach) vé nhu cau ERP dé minh hoa
san xuat
- Tac dong cua h¢ thér}g ERP dén quy
trinh (thuc hi€én mdt ké hoach san xuat)
Quy trinh ké toan va bio céo tai chinh
- Cac khai niém lién quan
Budi 11 - Cac bude cong viéc trong quy trinh ké | - Ungxdur.lg hé théng
toan ERP dé minh hoa
- Tac dong ctia hé théng ERP dén quy
trinh
Budi 12 Kiém tra gitra ky




Buoi hoc

Noi dung

Ghi chu

- Bai tmg dung — van hanh chudi quy
trinh kinh doanh co ban (tir bao gia dén
thu ti€n) trén h¢ thong ERP

- Sinh vién lam bai trén
may tinh - n61 mang hé
thong ERP

Quy trinh ké toan va bio céo tai chinh

(tt.)

-Ung dung h¢ thong
ERP dé thuc hién cgic
thao tac ké toan cuoi ky
- Minh hoa thong qua
giao dién h¢ thong ERP

Budi 13-14 | CSDL hé théng va khai thac dit liéu (Form / Report <--->
_ Céc nhom dit liéu hé théng Database)
- Tam quan trong cua dir liéu danh muc idl:/m;)h hoa‘ Cic,h tI}udc~
trong hé thong lal bao va chia se du
li¢u trén moi truong
ERP
- Khai luoc er datawarchouse ) Ung C}l,lng hé thé ng
Budi 15 - Khai Iugce vé phan tich thong minh ERP dé trinh bay va

trong kinh doanh (Business Intelligence)

- Tong két mon hoc

phén tich thong tin tai
chinh

Thanh phé Hé Chi Minh, ngay

thang nam 2017

~ TL.HIEU TRUONG
TRUONG KHOA KE TOAN — KIEM TOAN

HO HU'U THUY



