BO GIAO DUC VA PAO TAO
TRUONG PAI HQC MO
THANH PHO HO CHIi MINH

PE CUONG MON HQC

1. THONG TIN VE MON HQC

1.1 Tén mén hoc: XA HQI HQC TO CHUC
1.2M3a moén hoc: SOCI3308

1.3Khoa/Ban phu trach: Khoa XHH-CTXH-DNA
1.4 S4 tin chi: 03 LT (03LT/0TH)

2. MO TA MON HOC

X& hoi hoc to chirc 1a mot nganh caa xa hoi hoc. Khac véi bo mdn Hanh vi trong to
chirc - nhin nhan con ngudi nhu la mot tai nguyén doc dao, cd y thirc va phan ung
vuot Ién trén nhitng gidi han ap dat tir bén ngoai (t6 chirc, moi trudng), moén Xa hoi
hoc to chuc lai nhin nhan nhirng tac nhan nao cua toé chirc anh huong 18n trén hanh vi
cua no (tuy khdng hé quén tinh chat doc dao cua con nguoi). Con ngudi trong té chirc
lubn ludn 1a mot thach thire d6i voi tat ca cac ly thuyét, bai vay nhu ching ta thay, cac
ly thuyét vé quan tri, vé to chizc phai ludn duoc loai bo, cai bién, tién trién, hoic phai
nhin nhan lai dé giai quyét nhitng xung dot, nhitng cing thing thyuc té cua con nguoi
tir bén trong t6 chtrc cling nhu tir nhitng bién chuyén, thay doi ctia méi truong bén
ngoai.

3. MUC TIEU MON HQC

3.1 Muc tiéu chung :

Qua mdn hoc nay, ngudi hoc s& am hiéu hon vé vai trd cua to chirc, biét nhin nhan,
danh gid, phan tich, ly giai nhiing thanh cdng va that bai cua cac ly thuyét quan trj, ly
thuyét to chuc tir trude t6i nay trong nd luc giai quyét van dé con nguoi bén trong to
chuc. Nhimng diéu nay co e rat b6 ich d6i voi cac nha quan tri hién nay ciing nhu
tuong lai. Néu quan niém vé t6 chirc va con ngudi rong rai hon, thdu dao hon, thi viéc
dinh ra cac chinh sach, cac ké hoach sé it bi han hep, séng suét hon, va do vay, gop
phan gia ting hiéu qua hon trong viéc lam thing tién t6 chic va con ngudi trong to
chuec.

3.2 Muc tiéu cu thé :

3.2.1 Kieén thirc : Qua mon hoc nay, sinh vién s€ nam bat dugc nhiitng mo6 hinh t6 chirc
va sy tac dong ctia chung ra sao 1én trén hanh vi ciia con nguodi bén trong to6 chuc, tur thoi
ky tién hién dai, hién dai va hau hi¢n dai.



3.2.2 K ning : mo ta, phan tich, tong hop, nhan xét va phé binh

3.2.3 Thai d¢ : phai khach quan trong nhin nhin van dé va biét tén trong sy that.

4. NOI DUNG MON HQC

A 2 So tiét Tai liéu
STT | Tén chwong | Muc, tieu muc TCILT BT [ TH fir hoc
1. | CHUONG1 |1.1. TS chtc: cic yé&u Tap bai gid_ljg
t0 va hinh 4nh Cua glang vien
se Y&u Té bién soan (luu
CacYéuTo . X o LA . ¢
Va Hinh Anh 1.?2. I;y thuyét Xa ho}) hanh ngi bg)
) » . | cOdién va phan tich to
Cua Té Chic . 514 |1
churc
1.3. Ly thuyé&t xd hoi
hién dai va phan tich t8
chic
2. | CHUONG 2 |2.1. Khdi quét: cdc cip Tap bai giang
do phan tich t8 chic Cua glang Vien
Khung Nhén ’ L bién soan (luwu
Th D“‘; 2.2. Ki€m sodt y€u to hanh ngi bg)
c, ¢ ., | con nguoi
Phan Tich To 514 |1
Chifc 2.3. Di biét hoa
(differentiation) va
nhat thdng héa
(integration)
3. | CHUONG 3 |3.1.Khdi quét Tdp bai gidang
) ) R cua giang Vién
T8 Che — Hé 3.2. Su 1& thudc bé bién soan (lu
Thé b3 " | ngoai (hinh thdc bén hanh ngi bg)
Ong,N 4 | ngoai) cta lao dong:
May tao ra y&u to con ngudi
trong sin xuét 54 |1
3.3. Su 1é& thudc thuc t&
cua lao dong: dua yéu
t0 con ngudi vdo ky
luat




So tiét

Tai liéu

STT | Ténchwong | Muc, tiéu muc TCILT BT [ TH tr hoc
4. | CHUONG4 |4.1. Thuc nghiém tai Tap bai giang
nha mdy Hawthorne E”? glang \(lllen
2 Chi iIén soan (luu
To Chu’c: 4.2. Hawthorne va viéc hanh n o”i'b 6)
Con Ngu0i | 1hin nhan lai ly thuyét -
t6 chic
4.3. Chester Barnard: | 5|4 |1
ly thuyét vé t6 chic va
quan tri
4.4. Thyc hanh quén tri
nhan ban thuyé&t
4.5. Lanh dao
5. | CHUONGS5 |5.1. Weber va mo hinh Tap bai giang
t6 chic duy 1y— thu lai g“? glang \;Zlen
i - L ién soagn (lwu
ThuLai- 155 Weber va vin dé hanh ngi bo)
Hanh Chanh, quyén hanh v
Hop Ly Hoa, | o \iane 161 1
Va L§ Thuy&t | > ! ng roi oe_n;
I ., chitc nang trong to
To Chuc j T
chuc thu lai va nhitng
hé qud khéng mong
mudn 5S|4 |1
5.4. M6 hinh duy 1y :
khoa hoc hanh chdnh
5.5. M6 hinh t§ chic
duy ly — thu lai va sy
thong tri
5.6. Nhitng cdo budc
ddi véi td chic thu lai
6. | CHUONG 6 |6.1. Chii nghia Ford Tdp bai giang
5 4 cua giang Vién
Ca:: ml}h Th,l.rc 6.2. Cdc mo6 hinh sin bién gSOag (leu
10 Chite MAL: |4t moi 5 (4 |1 hanh ngi bg)
Vugt Qua M6
Hinh Té Chic
Cua Ford




So tiét

Tai liéu

STT | Tén chwong | Muc, tieu muc TcTiT BT TH tw hoc
7. | CHUONG 7 |7.1. T8 chiic hiu thy lai Tap bai giang
- anhehdnh pién Sogn (i
'fﬁ?zlilgc}ﬁl:?l;: 7.2. Vin héa t8 chitc hanh ngi bg)
Hau Thu Lai | 7-3- T6 chiic hoc tap 514 |1
—Hanh 7.4. Nhitng van dé thuc
Chéanh, Van | tién
Hoéa, Va Tri
Thic
8. | CHUONG 8 |8.1. Thuyét quyén bién Tap bai giang
. . cua giang Vvién
T& Chie Va 8.2. Thu}:,et sinh thai bién soan (Leu
Moi Truong hoc dan 0 hanh ngi bg)
8.3. Thuyé&t phu thudc
vao tai nguyén
8.4. Thuyé&t thé ché& 514 |1
8.5. Mo1 trudng kinh
t&-chinh tri
8.6. Cdc hé thdng kinh
doanh va cdc moi
trudng t6 chic
9. | CHUONGY9 |9.1. Cic 16i ti€p cin Tap bai giang
hién dai va hdu hién Cua giang vién
Té Chifc — | dai bién soan (luu
HauHienDPai | o, s o0 s hanh ngi bg)
: ; 7 19.2. Hoan canh hiu
hién dai va bdn sic
9.3. Chd nghia hiu
hién dai va cdc ép 514 11
dung vao td chifc
9.4. Con ngudi “phan
manh” va co ciu “gidi
di biét”




5. TAI LIEU THAM KHAO
5.1. Tai liéu chinh:

6.

7.

O

Tap bai gidng cua gidng vién bién soan (luu hanh ndi bd)

5.2. Tai liéu tham Khao thém:

O

O

o

Nguyén Xuan Nghia (2010), X& hoi hoc, Dai hoc M& TP. HCM.
Lé Chi An bién dich (1998), Qudn tri nganh cong tac xa hoi, NXB Thanh hoa.

Nguyén Quang Vinh (2016), Hanh vi trong t6 chite, tai lidu giang day danh cho
sinh vién cua Dai hoc M¢.

Cao huy Thuan (2006), Tén gido va xd héi hién dai- Bién chuyén long tin cia
phuong Tdy, NXB Thuan Hoa.

E.A. Capitonov (do Nguyén Quy Thanh bién dich — 2003), Xa hoi hoc thé ky XX,
in 1an thir ba, NXB Dai hoc Qudc gia Ha noi.

Gerard Ignasse, Marc-Antoine Génissel (1995), Introduction a la Sociologie,
Ellipses.

Nicolas Abercrombie (2006), Stephen Hill, Bryan S. Turner, Dictionary of
Sociology, Penguin reference, Fifth edition.

PANH GIA KET QUA HQC TAP

Ouy dinh thang diém : 10

STT Hinh thirc danh gia Trong s6
1 Giira ky - (Tu luan-Tiéu luan) 30%
2 Cubi ky - (Tu luan) 70%
KE HOACH GIANG DAY
7.1. K& hoach giang day 16p ngay : (4.5 tiét/budi)
STT | Budi hoc Noi dung Ghi chu

1.| Budil |Chwong 1: Nhap mén XHHTC. Cic yéu t& va hinh
anh cua TC

Trién khai nhitng xu huéng kh4c nhau khi nhin nhén t6
chitc, qua d6 gitip hi€u bi€t hon vé cdc khia canh khic
nhau trong ddi song clia mot td chic.




STT | Budi hoc Noi dung Ghi cha

1.1. T8 chitc: cdc yé&u td va hinh 4nh
1.2. Ly thuyé&t Xa hoi c6 di€n va phan tich td chitc
1.3. Ly thuyé&t x4 hoi hién dai va phan tich td chic

2. | Budi2 | Chuong 2: khung nhén thirc dé phan tich TC
Nhin thiic dugc nhitng mdi cing thing bén trong va
bén ngoai t& chic. Nhitng nghich 1y nay cé thé gitip
ich rdt nhiéu trong viéc phan tich va qudn tri cidc td
chtc.
2.1. Khai qudt: cdc cAp do phan tich t3 chiic
2.2. Kiém sodt y&u t& con ngudi
2.3. Di biét héa (differentiation) va nhit thong hda
(integration)

3.| Budi3 | Chuwong3: TC- H¢ théng nha may
Thuy€&t qudn tri theo khoa hoc dugc gidi thiéu trong
bdi cdnh cing thing cla sy phdt tri€én hé thdng nha
mdy. Ly thuyét nay khong hé dé dang 4p dung.
Chuong nay cho bi€t sy cdch biét gifta 1y thuyé&t QT
theo khoa hoc va thyc hanh.
3.1. Khdi qut
3.2. Sy 1& thudc bé ngoai (hinh thifc bén ngoai) clia lao
dong: tao ra y&u té con ngudi trong sdn xuat
3.3. Sy 1& thudc thyc t&€ cla lao dong: dua y&u td con
ngudi vao ky luat

4. | Bub6i4 | Chuong 4: TC - Con nguoi

Chuong nay chitng minh cho thdy nhitng phdn ¢ng clia
con ngudi trong t& chiic budc cdc chl s& hitu va cic
nha quan tri phdi xay dung lai nhitng quan niém va
trién khai nhitng phuong phdp mdi trong quén ly

4.1. Thyc nghi€ém tai nha may Hawthorne

4.2. Hawthorne va viéc nhin nhan lai Iy thuyé&t t& chic
4.3. Chester Barnard: 1y thuyét vé td chiic va quan tri
4.4. Thyc hanh quan tri nhan ban thuy&t

4.5. Lanh dao




STT

Buoi hoc

Noi dung

Ghi cha

Buodi 5

Chwong 5: Thu lai HC, duy ly héa

Céc cong trinh nghién cttu xa hdi hoc da cho thdy mot
s6 hé qui khdong mong mudn, nhitng nghich 1y, nhitng
moi cing thing rit ddng quan tim & nhitng hinh thitc
t6 chiic nay. Mot s& cong trinh khdc nd luc van hianh
cdc nguyén ly thu lai hanh chdnh dé€ gitp cdc chd sd
hitu va diéu hanh dé dang hon trong quin ly.

5.1. Weber va md hinh t6 chic duy ly— thu lai

5.2. Weber va van dé quyén hanh

5.3. Nhitng rdi loan chifc ning trong t6 chitc thu lai va
nhitng hé qué khong mong mudn

5.4. Mo hinh duy 1y : khoa hoc hanh chanh

5.5. Mo hinh t8 chitc duy 1y — thu lai va sy thdng tri
5.6. Nhitng cdo budc ddi véi td chie thu lai

Budi 6

Chwong 6: Cac m6 hinh TC méi

Chuong nay s€ néu nhitng nét chinh cia mo hinh Ford,
cdc nguyén nhin vé cdi chét clia né va cdc md hinh
lra chon ti€p theo khdc, bao gdm mo hinh Toyota, mo
hinh sdn xuit tinh gon, va md hinh t3 chic linh dong,
uyén chuyén. Va 1& di nhién, ching ta s& dé cap dén
nhitng hé qud mong mudn va khong mong mudn cla
chung.

6.1. Chi nghia Ford

6.2. Cac mo hinh sdn xudt méi

Buodi 7

Chwong 7: Cac mé hinh Hau Thw lai HC, Vin héa,
Tri thire

Chii trong dén vin héa, tri thiic, nhitng chuin tic khi
nhitng c4ch thitc ki€m sodt con ngudi clia hinh thitc thu
lai hanh chdnh suy yéu.

7.1. T6 chitc hau thu lai — hanh chdnh

7.2. Vin héa td chic

7.3. T6 chitc hoc tap

7.4. Nhitng van dé thuc tién




STT

Buoi hoc

Noi dung

Ghi cha

Buoi 8

Chwong 8: TC va méi truong

Cho biét sy tdc dong cla cic di€u kién rong 16n kinh
t€-chinh trj 1&én trén hanh vi cdc t8 chic.

8.1. Thuyé&t quyén bién

8.2. Thuyét sinh thdi hoc dan s&

8.3. Thuyét phu thudc vao tai nguyén

8.4. Thuyét thé ché&

8.5. Mdi trudng kinh t€-chinh tri

8.6. C4c hé thong kinh doanh va cdc moi trudng td
chire

Budi 9

Chwong 9: TC - Hau hién dai

Chuong 9 12 chudng cudi clia tai liéu nay. N6 ban dén
nhitng xu huéng t6 chic trong twong lai vad 4nh hudng
ctiia chi nghia hiu hién dai - sy khdc biét trong quan
niém giita hai 16i ti€p cin hién dai va hau hién dai.
9.1. C4c 161 ti€p can hién dai va hau hién dai

9.2. Hoan cdnh hiu hién dai va ban sic

9.3. Cht nghia hiu hién dai va cdc 4p dung vao to
chic

9.4. Con ngudi “phdn manh” va co ciu “giai di biét”

10.

Budi 10

ON TAP VA KIEM TRA

8. GIANG VIEN BIEN SOAN
e Hovatén: NGUYEN QUANG VINH

e Chuc danh, hoc ham, hoc vi : Giang vién — Thac si

PHU TRACH KHOA

HA MINH TRI




