TRUONG PAI HOC MO TP. HO CHI MINH CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA XA HOI HOC & CONG TAC XA HOI Déc lap — Ty do — Hanh phac

PE CUONG MON HOC

1. THONG TIN CHUNG VE MON HOC
1.1 Tén mon hoc : XA HOI HOC T6 CHUC
1.2 Ma m6n hoc: SOCI3308
1.3 Trinh dd Pai hoc / Cao dang : DAl HOC
1.4 Nganh / Chuyén nganh : XA HOI HOC
1.5 Khoa / Ban / Trung tdm phu trach : KHOA XHH & CTXH
1.6 S tin chi: 03
1.7 Yéu cau ddi véi moén hoc :
e Diéu kién tién quyét : Sinh vién da duadc trang bi ki€n thic moén Xa hdi hoc dai
cuong.
e Cac yéu cau khac (néucd)
1.8 Yéu cau dai vdi sinh vién
2. MO TA MON HOC VA MUC TIEU
e M0 tad ngan gon vé vi tri mén hoc, mai quan hé véi cac mén hoc khac trong chuong

trinh dao tao.

Xa hoi hoc t6 chirc 1a mot nganh clia xa hdi hoc. Khac véi bd mén Hanh vi trong t6
chirc - nhin nhan con ngudi nhu la mét tai nguyén déc dao, cé y thic va phan ting

vuot 1én trén nhitng gidi han ap dat tir bén ngoai (t6 chirc, modi trudng), moén Xa hoi



hoc t6 chirc lai nhin nhan nhitng tac nhan nao cua t6 chirc anh hudng Ién trén hanh vi
clia nd (tuy khéng hé quén tinh chat doc dao clia con ngudi). Con ngudi trong té chirc
ludn ludn l1a mot thach thire d6i vai tat ca cac ly thuyét, béi vay nhu ching ta thay, cac
ly thuyé&t vé quan tri, vé té chlrc phai lubn dugc loai bd, cai bién, ti€n trién, hodc phai
nhin nhan lai dé giai quyé&t nhitng xung dét, nhitng cang thang thuc t€ ctia con ngudi
tlr bén trong t6 chirc cling nhu t&r nhitng bién chuyén, thay déi ciia moi trudng bén

ngoai.

Muc tiéu can dat dudc vé kién thirc va ky nang sau khi két thuc mén hoc.

Qua mon hoc nay, ngudi hoc sé am hi€u hon vé vai trod cla t6 chirc, biét nhin nhan,
danh gia, phan tich, ly giai nhirng thanh céng va that bai ctia cac ly thuyét quan tri, ly
thuyét t8 chiic tr trude téi nay trong né luc gidi quyét van dé con ngudi bén trong té
chirc. Nhitng diéu nay cé 1 rat bG ich doi vdi cac nha quan tri hién nay cling nhuw
tuong lai. Néu quan niém vé té chirc va con ngudi rong rai han, thau dao hon, thi viéc
dinh ra cac chinh sach, cac ké hoach sé it bi han hep, sang suét hon, va do vay, gop
phan gia tang hiéu qua hon trong viéc lam thang ti€n tG chirc va con ngudi trong toé
chuec.

3. NOI DUNG CHI TIET MON HOC

Tén chuong, muc, ti€u muc ...

e Muctiéu
STT CHUONG MUC TIEU MUC, TIEU MUC
1 CHUONG 1 | Trién khai nhitng xu huéng | 1.1. TS chifc: cdc y&u td va hinh

khac nhau khi nhin nhan t6 | 4nh
Cdc YEuTd Va | chic, qua d6 gitp hi€u biét

\ o va : 1.2. Ly thuy&t X hoi ¢§ dién va
Hinh Anh Cda TO | hon vé cédc khia canh khdc

Chuc nhau trong ddi song cuda phan tich t6 chirc
mot t8 chic. 1.3. Ly thuy&t xa hoi hién dai va

phin tich td chifc




STT CHUONG MUC TIEU MUC, TIEU MUC
2 CHUONG 2 | Nhan thitc dugc nhitng mdéi | 2.1. Khdi quét: cdc cAp do phan
cing thing bén trong va | tich td chifc
KI}ungi\IhaAn bén' ngoai o chfc. I:Ihffng 2.2. Ki€m sodt y&u td con ngudi
Thite D€ Phin | nghich 1y nay c6 thé giip o ' -
Tich T6 Chiic | ich 4t nhidu trong viéc 2.3. D} bl?t héa (differentiation)
phan tich va quan tri cic t§ va nhat thong héa (integration)
chuec.
3 CHUONG 3 Thuyét quan tri theo khoa | 3.1. Khdi quat
8 e - He hoc dugc gidi thiéu trong | 35 gyt 1o thuse bé ngoai (hinh
Th?’ Nfl‘_M? bOI, can.hﬂcang Athang cua 51\_1’ thic bén ngoai) cia lao dong: tao
ong Nha Mdy | phat tri€n h? thong nha | yé&u to con ngudi trong sdn xuat
mdy. Ly thuyét nay khong )
hé& d& dang 4p dung 3.3. Sy 1& thudc thyc t€ cia lao
Chuong nay cho biét sy dong: dua y€u td con ngudi vao
cich biét giita Iy thuy&t QT | kY luat
theo khoa hoc va thuc
hanh.
4 CHUONG 4 Chuong nay ching minh | 4.1. Thyc nghiém tai nha mady
cho thdy nhitng phdn ng | Hawthorne
1o CI?IU::IG_' Con cuel COl’/l ngu’(:ji tfon~g 0 \Chl?c 4.2. Hawthorne va viéc nhin nhin
guo1 budc cac Ch}l SO %1u’u va cac lai Iy thuy&t & chifc
nha qudn tri phdi xdy dung o
lai nhitng quan niém va 4.3. Chester Barnard: ly thuyét vé
tri€n khai nhitng phuong | (© chic va qudn tri
phdp mdi trong quan ly 4.4. Thyc hanh quan tri nhan ban
thuyét
4.5. Lanh dao
S CHUONG 5 Céc cong trinh nghién ctu | 5.1. Weber vd mé hinh t3 chic

Thu Lai - Hanh
Chéanh, Hgp Ly
Hoéa, Va Ly
Thuyét TS Chitc

x4 hoi hoc da cho thdy mot
s6 hé qua khdong mong
mudn, nhitng nghich 1y,
nhitng mdi cing thing rat
ddng quan tdm & nhiing
hinh thitc t6 chifc nay. Mot

duy ly— thu lai
5.2. Weber va vin dé quyén hanh

5.3. Nhitng r6i loan chiic niing
trong t& chitc thu lai va nhitng hé
qua khdng mong mudn




s6 cong trinh khic nd luc
van hanh cdc nguyén ly thu
lai hanh chanh d€ gitp cic
chii s& hitu va diéu hanh dé
dang hon trong quan ly.

5.4. M6 hinh duy ly : khoa hoc
hanh chdnh

5.5. M6 hinh t8 chitc duy ly — thu
lai va sy thong tri

5.6. Nhitng cdo budc d6i vdi td
chic thu lai

CHUONG 6

Céac Hinh Thic
T6 Chtic Méi:
Vugt Qua M6
Hinh T8 Chitc
Cua Ford

Chuong nay s€ néu nhitng
nét chinh cia md hinh
Ford, cdc nguyén nhan vé
céi chét clia n6 va cdc mo
hinh lya chon ti€p theo
khdc, bao gdm md hinh
Toyota, m6 hinh sdn xuit
tinh gon, vd md hinh t3
chitc linh ddong, uyén
chuyén. Va 1& di nhién,
ching ta s& dé cip dén
nhitng hé quid mong mudn
va khong mong mudn clia
chiing.

6.1. Chu nghia Ford

6.2. Cac md hinh sdn xuat méi

CHUONG 7

Céc Hé Hinh TG
Chitc Mé6i: Hau
Thu Lai —Hanh
Chanh, Vian Hoéa,
Va Tri Thic

Cht trong d€n viin hoéa, tri
thitc, nhitng chudn tic khi
nhitng cich thic ki€m sodt
con ngudi cua hinh thic thu
lai hanh chdnh suy yéu.

7.1. TS chic hau thu lai — hanh
chanh

7.2. Vin héa té chirc
7.3. T chiic hoc tip

7.4. Nhitng van dé thuc tién

CHUONG 8

T6 Chitc Va Moi
Trudng

Cho biét sy tic dong cla
cdc diéu kién rong 16n kinh
t€-chinh tri Ién trén hanh vi
céc td chifc.

8.1. Thuyét quyén bién
8.2. Thuy&t sinh thdi hoc dan s&

8.3. Thuy€t phu thudc vao tai
nguyén

8.4. Thuy&t thé ch&
8.5. Mo6i trudng kinh t&€-chinh tri

8.6. Cdc hé thong kinh doanh va
cdc moi trudng td chifc




STT CHUONG MUC TIEU MUC, TIEU MUC
9 CHUONGY9 |Chuong 9 1a chuong cudi | 9.1. Cac 16i ti€p can hién dai va
cia tai liéu nay. N6 ban | hiau hién dai
To Chic ~Hau | dén nhimg xu hudng 6|9y Hoan cinh hau hién dai va
Hién bai chifc trong tuong lai va dnh | 2 <
hudng cla chd nghia hiu
hién dai - su khic biét 9.3. Chu nghia hﬁu hlén dal va
trong quan niém giita hai | €3¢ 4P dung vao to chic
161 ti€p cdn hién dai va hiu | 9.4. Con ngudi “phin manh” va
hién dai. co cau “gidi di biét”
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1/ Lusin Bagla — Gokalp (1998), Sociologie des organisations, Ed. La Decouverte &
Syros, Paris.

2/ David Jaffee (2001), Organization theory: tension and change, McGraw-Hill,
international Edition.

Tai liéu tham khao bat bugc ghi theo thir tw wu tién (tén tac gia, tén sach, nha xuat
ban, nam xuat ban, noi c6 tai liéu nay, website, bang hinh,....)
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noi cé tai liéu nay, website, bang hinh,...)
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lan th&r ba, NXB Dai hoc Qudc gia Ha ndi.

7/ Hermann Korte (ban tiéng Viét cia Nguyén Lién Hwong -1997), Nhdp mén lich st
x&a héi hoc, NXB The gidi, Ha ndi.



8/ Gerard Ignasse, Marc-Antoine Geénissel (1995), Introduction a la Sociologie,
Ellipses.

9/ Tran Van Toan (1967), Tim hiéu doi séng x& héi, tap nhat, Nam son xuét ban, Sai
gon.

10/ Tran Van Toan (1967), X4 hdi va con nguoi, in lan th& nhi, Nam son xuét ban, Sai
gon.

11/ Nguyén Quang Vinh (2010), Hanh vi trong t6 chirc, tai liéu gidng day danh cho
sinh vién ctia Pai hoc M&.

12/ Cao huy Thuan (2006), Tén gido va xa hoi hién dai- Bién Chuyén long tin cda
phwong Tay, NXB Thuan Hoéa.

13/ Mary Jo Hatch (1997), Organization Theory - Modern, Symbolic and Postmordern
Perspectives, Oxford University Press.

14/ Nicolas Abercrombie (2006), Stephen Hill, Bryan S. Turner, Dictionary of
Sociology, Penguin reference, Fifth edition.

5. TG CHUC GIANG DAY - HOC TAP

Lich trinh chung: (Ghi tbng sb gi&» cho méi cot): dwdi day chi ghi lich trinh giang day cho 9
chwong/ 9 bubi. Ngoai ra con mdt budi danh cho Case study v&i cac chi dé bao quat, rong

I&n hon.

HINH THU’C TO CHUPC DAY MON HOC
CHUONG Thuyét trinh Thyc hanh, | o hoc, tw
£ thl‘nghlc_em, n .hié'n ca;u
Ly thuyét Baitap Thao luan diénda,... "9
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6. DANH GIA KET QUA HOC TAP

Quy dinh thang diém, s6 1an danh gia, hinh thirc danh gia va trong s6 méi lan danh gia két

qua hoc tap
STT Hinh thire danh gia Trong sb
1 Giira ky - (Tu luan-Tiéu luan) 30%
2 Cubi ky - (Tu luan) 70%

7. DANH SACH GIANG VIEN - TRO GIANG

e Hovatén:Nguyén Quang Vinh

e Chutrc danh, hoc ham, hoc vi: Giang vién - Thac si

e Thoi gian, dia diém lam viéc: Khoa QTKD - Trwong Dai hoc Mé TP. HCM
e Dijachilién hé: 97 V6 Van Tan — P.6 — Quan 3 — TP.HCM

e Dién thoai, email: 0938 901111 - vinhnguyenquang2003@yahoo.com

Ban giam hiéu Trwéng phong QLDT P. Trweéng khoa

Nguyén Thanh Nhan Lé Thi My Hién



