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Thanh phé Hé Chi Minh, ngay Bthdng G nam 2018

Theo chi dao ctia Ban Gidm Hiéu vé viéc timg budc nang cao chit lugng giang day thong

qua viéc khao sat danh gia giang vién — mén hoc cua sinh vién vao thoi diém giang vién dang
giang day. Phong quan 1y dao tao (P.QLDT) di chu tri va phéi hop véi Khoa Pao tao dic biét
(K.DTDB) dé nghi viéc thuc hién thi diém phuong thitc danh gid méi nay déi véi giang vién
giang day cac mon hoc hoc bang tiéng Anh tai nhirng 16p dang hoc & hoc ky 1 ndm hoc 2017-
2018 va da dugc Ban Giam Hiéu duyét cho phép.

Phong quan ly dao tao béo cdo két qua thu thap thong tin vé nhu cdu va y kién cua sinh

vién déi véi giang vién giang day cac mén hoc hoc bing tiéng Anh tai nhimg 16p dang hoc &
hoc ky 1 ndm hoc 2017-2018 nhu sau:

L. Thong ké ddi twong danh gia:

ok S6 lwong nhém 16p — | S6 lwgt sinh vién S6 lwong ging vién —
Stt | Ma mon hoc % " it A— - u £k
" | mon hoc — giang vién | tham gia danh gia | mén hoc dwoc khao sat
1 | ACCO02301 3 125 2
2 | ACCO04301 1 39 1
3 | ACCO04302 1 35 1
4 | BADM1301 2 69 1
5 | BADM2301 2 76 2
6 | BADM2303 1 3l 1
7 | BADM3302 2 73 2
8 | BADM3332 1 37 1
9 | BADM4304 1 27 1
10 | BLAW3308 1 46 1
Q 11 | ECON1302 1 34 1
' 12 | FINA3301 1 39 1
13 | FINA4306 2 78 2
Tong cong 19 709 17

Giai thich:
1. S6 luong nhém 16p — mén hoe — giang vién dugc khao sat la: 19 nhom 16p — mén hoc —

giang vién.

2. S0 luot sinh vién tham gia danh gia 1a: 709 luot.

S6 luot sinh vién theo danh séch dang ky mén hoc 1a: 810 luot.
Nhu viy, ty 1€ luot sinh vién tham gia danh gia 1a: 87.53%.

3. S6 lugng gidng vién — mén hoe duge khao sat 1a: 17 giang vién — mén hoc.
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II. Két qua théng ké va phan tich xép loai:
1. Két qua khao sat theo cic tiéu chi:

Gia
STT NOI DUNG tr‘;’ig
binh
Y KIEN CUA SINH VIEN (SV) VE GIANG VIEN (GV)
I. Phuong phap giang day:
1 GV gidi thiéu chi tiét vé dé cuong mén hoc (muc tiéu, noi dung chinh, tai liéu hoc tap, 411
yéu cau kiém tra, hinh thire danh gid).
2 | GV chuan bj bai giang k§ cang. 4.07
3 | GV su dung thoi gian trong 16p hiéu qua. 4.05
4 | GV c6 kién thtrc chuyén moén siu rong vé mén hoc. 4.13
5 | GV sir dung tiéng Anh trong sudt qua trinh giang day mén hoc. 3.89
6 | GV c6 6n lai kién thirc bing tiéng Viét. 4.06
7 | GV c6 phuong phép truyén dat bang tiéng Anh rd rang, d& hiéu. 3.886
8 | GV néi tiéng Anh r5 rang, d& hiéu. 3.88
9 GV thay doi phuong phap giang bai vi néng luc tleng Anh cua SV (khong sir dung 161 4.02
thuyét giang nhiéu, chuyén sang thao luan tinh hudng).
10 | GV 1am rd céc vén dé trong bai giang. 4.02
11 | GV t6 chitc c4c hoat dong 16p (thao ludn tinh hudng thuc t&, lam viéc nhém) hiéu qua. | 3.97
12 GV tao diéu kién cho SV c6 ning luc tleng Anh khéc nhau tham gia vao céc hoat 3.90
dong 16p; khuyén khich SV trinh bay y kién.
13 GV)co tmg dung cong nghé théng tin trong qua trinh giang day (phan mém, videos, 4.00
V.v.).
II. N§i dung giang day, kiém tra, danh gia:
14 | Noi dung giang day bam sat dé cuong chi tiét, phd hop véi muc tidu dao tao. 4.00
15 | Giang vién c6 cung cap tai liéu bang tiéng Anh dé sinh vién tham khao. 4.1 f'g
16 | Khoi luong kién thire can doi gitta ly thuyét va thuc tién. 3.94
17 | GV cho vi du minh hoa, tinh hudng thuc té/doanh nghiép trong qua trinh gidng day. 4.05
18 | GV chuan bi cau hoi, bai tap; giao bai tap vé nha cho SV phu hop. 3.96
19 GV ap dung nhiéu phuong phdp danh gid qué trinh khic nhau (bai tap ve ¢ nha, bai tap 3.99
nhém, thuyét trinh, phat biéu, v.v.).
20 | GV danh gia két qua hoc tap cia SV mét cach cbng bang, minh bach. 4.06
21 | GV cong bang, khéch quan trong viéc giai quyét khiéu nai vé diém (nfu c6 phat sinh). | 4.04
III. Tac phong suw pham:
2 GV thé hién tinh chuyén nghiép trong giang day (dling gid, dam bao thai luong trén 4.03
16p, trang phuc phit hop, bao budi nghi/day sém, v.v.).
23 | GV ddi xur diing muc véi sinh vién. 4.08
24 | Thai 46 cia GV dbi véi SV ludn tot dep. 4.09
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GV c¢6 hanh dong huéng dan, hd trg nhu cau hoc tép cua SV (tra 10i cau hoi, tu vén,

1.0 < Gia tri trung binh < 1.5: Két luan nhan ndi dung phan héi 1a “Kém”.

1.5 < Gia tri trung binh < 2.5: Két luan nhan ndi dung phan héi 1a “Yéu”.

2.5 < Gia tri trung binh <3.5: Két luan nhén ndi dung phan hoi 1a “Trung binh”.
3.5 < Gié tri trung binh < 4.5: Két luan nhan ndi dung phan hdi 1a “Kha”.

4.5 < Gi4 tri trung binh < 5.0: Két luan nhén ndi dung phan hoi 1a “T6t”.

M - £ o 4.06
cung cap tai liéu, v.v.).

" 26 | GV ¢6 tinh cach tdt (than thién, thau hiéu, cdi md, nhiét tinh, v.v.). 4.08
27 | Téng quat, toi hai long khi dugc hoc véi GV nay. 4.02
28 | SV hiéu rd cac ndi dung co ban ciia mon hoc. 3.76

Y KIEN CUA SINH VIEN (SV) VE MON HQC
29 | SV nam dugc kién thirc mén hoc khi giang bang tiéng Anh. 3.65
30 | Mén hoc c6 thoi lugng hop 1y. 3.84
31 | Mén hoc cung cip nhiéu kién thirc bd ich. 3.83
32 | Mon hoc gitp SV cai thién tiéng Anh. 3.69
33 Mon hoc giup SV tur tin khi sir dung tiéng Anh chuyén nganh (thuyét trinh, lam viéc 3 64
nhom, giao tiép, v.v.). .
34 | Ban than SV (ban) c6 kha ning tiép thu kién thirc mén hoc bang tiéng Anh. 3.62
35 | Ban than SV (ban) thich thi khi hoc mén chuyén nganh bang tiéng Anh. 3.62
Viéc hoc mén chuyén nganh bang tiéng Anh gitip ban c6 thém dong luc dé TU hoc
36 | ..z 3.65
tiéng Anh.
37 [ Nhin chung, t6i hai long vé mén hoc khi Giang vién giang bing tieng Anh. 3.69
38 | T6i mudn tiép tuc hoc cac mon khéc bang tiéng Anh. 3.61
2. Két qua khio sat theo tirng giang vién:
Thang do:
Mucdol: Hoan toan khong dong y Mucdo2: Khong dong y Mucdo3: Binh thuong
Mucdo4: Pong y Mucdo5: Hoan toan ddng y
Xép loai:

Két qua thu thap thong tin vé nhu cdu va ¥ kién cta sinh vién ddi véi giang vién giang day cac
mon hoc hoc béng tiéng Anh tai nhitg 16p dang hoc & hoc ky 1 nam hoc 2017-2018 nhu sau:
¢ S luong nhém 16p — mén hoc — giang vién dugc danh gia mic Kha la: 17 nhém 16p —

moén hoc — giang vién chiém ty 1& 89.47%.

e S6 luong nhém 16p — mén hoc — gidng vién duge danh gia mic Trung binh la: 2 nhém

16p — mdn hoc — giang vién chiém ty 1& 10.53%.

(Xem bang két qua thu thdp thong tin vé nhu cau va y kién cia sinh vién déi véi giang vién
giang day cdc mén hoc hoc bang tiéng Anh tai nhitng 16p dang hoc & hoc ky 1 ndm hoc 2017-

2018 kem theo)

Duéi ddy 1a bang gia tri trung binh ctia timg gidng vién giang day cdc mén hoc hoc bing tiéng
Anh tai nhitng 16p dang hoc & hoc k¥ 1 nam hoc 2017-2018 theo mdn hoc va nhom 16p:
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Ma

Ma

M3 mén Gid il ¢ sk

Stt | giang Tén gidng vién Tén mén hoc nhém | trung P

= hoc , . loai

vién : 16p binh &

1 | knizz | Quan %’Ii‘n“f: Qb | EooN1302 | Kinhtévime1 | TGD1| 447 | Kna

2 | KI182 | LéThj TuyétHa |BLAW3308 | Luatthuongmai2 | LFDI | 3.68 | Kha

Pham Minh P .

3 | KK045 Virong(KK) ACCO02301 | Nguyénlykétoan |LGDI | 3.91 | Kha

Pham Minh A .

4 | KK045 Viwrong(KK) ACCO2301 Nguyénly ké toan | QGD2 | 4.39 Kha

Pham Minh o _ .

5 | KKO045 Vuong(KK) ACCO04302 Keé toan quan tri KFDI1 | 4.32 Khé

I : g g Trung
6 | KKO052 | Nguyén Bio Chau | ACC0O2301 Nguyén ly ke toan TGD1 3.48 hink
7 | KKO052 | Nguyén Bao Chau | ACCO4301 Ké toan chi phi KFD1 | 3.90 | Kha
8 | KT045 | Nguyén Thé Khai | BADM2303 | Quantrinhanluc | QGDI | 4.16 | Kha i

9 | KT200 V6 Téan Bao FINA3301 Tai chinh quécté | TFD1 | 3.93 Khzl.

Nguyén Thi e = e "

10 | KT212 Phuong Thanh FINA4306 | Quan trj tai chinh (KI) | QFD1 | 3.82 Kha

11 | KT231 | Vii Bich Ngoc FINA4306 | Quan tri tai chinh (KI) | LFD1 | 4.22 | Kha

12 | QT073 | Trinh Thuy Anh | BADM1301 Quan tri hoc QGD1 | 3.78 | Kha

13 | QT073 | Trinh Thay Anh | BADM1301 Quan tri hoc QGD2 | 4.12 | Kha

Hoang Thi Phuong Nghién ciru p

14 | QT254 = BADM4304 Marketing QGD2 | 3.54 | Kha

15 | Qr4s3 | Ne&d Tmhu‘mg BADM2301 | Marketing cainban | QGD1 | 3.96 | Kha

16 | QT484 | LéThiNgocTu |BADM3302 | Marketingquéctd | QFD2 | 4.02 | Kha

17 | QT490 | Huynh Hanh Phic | BADM2301 | Marketing canban | TGD1 | 4.12 | Kha

18 | QT496 | CaoMinhTri | BADM3302 | Marketing quécté | QFD1 | 3.39 Tb’l‘l‘l‘l‘lg

19 | QT496 | CaoMinh Tri | BADM3332 | Kinh doanh quct®2 | QFD2 | 3.71 | Kha

Nhu vy, hai giang vién c6 gia tri trung binh thip nhét va dugc danh gia muc Trung binh la:
v Cao Minh Tri (QT496) (Gi4 trj trung binh = 3.39) giang day mén Marketing quéc té

(BADM3302) - Ma nhém 16p: QFDI.

v" Nguyén Bao Chau (KK052) (Gia tri trung binh = 3.48) giang day mén Nguyén ly ké
toan (ACCO2301) - Ma nhém 16p: TGD1.
Céc giang vién con lai duge danh gia tir mire Kha tra [én.
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e Lién quan dén cau hoi 38: “T6i muon tiép tuc hoc cdc mon khdc bang tiéng Anh” cb
két qua nhu sau:

S6 lugng nhom 16p — , ;
5 g iR Tét Kha | Trungbinh |  Yéu Kém
mon hoc — giang vién
P 0 12 7 0 0
0.00% 63.16% 36.84% 0.00% 0.00%
B Kho A t A z S LT
B S T V(()’):l gié.mn?:i:r? ialjp R M;{;ig 3?&2165&;01
16D — m6 ang , 2.5 <Gidtrit inh i \
°p ié?ozihéﬁc (1.0 < Gia tri trung binh e Gli ; : 5;'u ag bi (3.5 < Gia tri trung binh
s <2.5) : <5.0)
19 0 7 12
0.00% 36.84% 63.16%

e Lién quan ciu hoi m& (Nhitng diéu ban hai long nhét hay chua hai long nhét vé mén
hoc 12 gi; dé& xut cua ban dé viéc giang day mon chuyén nganh bang tiéng Anh duoc
tot hon): ¢6 109 ¥ kién phan hdi cta sinh vién va P.QLDT da nhap phan hdi cia sinh
vién vé cau hoi md Iuu trén file dé tai P.QLDT, Khoa can tham khéo c6 thé lién hé véi
P.QLDT.

Noi nhdn:
— Nhur trén;

—Luu: P.QLDT.

PHONG QUAN LY DAO TAO
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