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I. Doi véi Laptop
1. Trwong hop Laptop bit dwge wifi nhung khéong truy cip dwoc web: Van dé nay c6 thé do
card mang wifi dang dit ip tinh, cach kiém tra va Iy lai ip dong tir Wifi.
- Click chuét phai vao biéu turong network & goc phai bén dudi man hinh va chon (click
chudt trai) Open Network and Sharing Center.

Mot connected

I:[! l | Connections are available

Wireless Network Connection
MinhThu

Dung

FPT Telecom
TP-LINK_609E7A

It's Time

Quyen

Tenda_4D1600

5:28 PM
5/4/2016

- Chon (click chuot trai) change adapter settings.

%+ Network and Sharing Center - O X
A :.n.: + Control Panel » All Control Panel terns » Network and Sharing Center v @ | Search Control Panel P

View your basic network information and set up connections
Control Panel Home

View your active networks
Change adapter settings

Accesstype Internet

Lhange advanced sharing Network HomeG Ready to creat
. ) omeGroup: eady to crezte
settings Private network ) P e
Connections: 1 Ethemet
Accesstype: Mo network access
Unidentified network ; ?p 0 Bt
« (U]
Bublic network onnections: [ Ethem

U Ethemet3

- Click chudt phai vao biéu nrong card mang wifi va chon Properties



Ei Metwork Connections

N Ei » Control Panel » MNetwork and Internet > Metwork Connections

Organize « Disable this network device Diagnose this connection Rename this connectior
- Wi-Fa !" ! Ethernet 2 ~
My ASUS A t___linidentified network . "
<l Qualcomm Athero & Disable tual Ethernet Adapter ... =
Status
) Diagnose

® Bridge Connections

Create Shortcut

W Delete

- Click chuét vao Internet Protocol Version 4 (TCP/IPv4) va chon Properties

U Ethernet Properties et
Metworking  Sharing

Connect using:
I? Realtek FCle GBE Family Controller

Thiz connection uses the following tems:

&3 Chent for Microsoft Networks -
vl A File and Printer Sharing for Microsoft Networks
l ?wme Bridge Protocol

I:I 4 Microsoft Network Adapter MLihple:ml Protocol v

< >
 Install.. Uninstall | Popeties |
Description

Transmizsion Control Protocol/Internet Protocol. The defauit
wide area network protocol that provides communication
across diverse interconnected networks.

OK || Cancel




- Chon Obtain an IP address automatically va Obtain DNS server address automatically nhu
hinh v&, va chon OK.

Internet Protocol Version 4 (TCP/IPv4) Properties *

General  Alternate Configuration
You can get IP s=ttings assigned automatically if vour network supports

this capability. Otherwise, you need to ask yvour network administrator
for the appropriate IF settings.

(®) Obtain an IP address automatically

IF address: | . . . |

Subnet mask; | . . . |

Default gakeway: | . . . |

Preferred DMS server: | . . . |

alkernate DMS server: | . . . |

Validate settings upon exit Advanced

- Kiém tra lai da truy cap dugc web chua.



2. Laptop khong bat dwoc wifi
2.1. Cach 1: Forget network

e Forget network d6i vai win 8,10
- Click vao biéu twong window & gc trai, va chon Settings

Wednesday

Mozilla Firefiox 4

Motepad

e

Microscft Edge

..

Weather Phone Compa...

a -

& File Explorer

f,_‘;; Settings

- Chon wi-fi va chon Manage Wifi settings

“ Setfings
§0%  NETWORK & INTERNET Finc a setting
Wik W H2-Print-Ta-Laser)st Pro M20Tdw
f» Open
Airplane mode
Khoa CNTT
rl ®» Secured
SAld LsAQs
Matwork-2536417C
VPN s Secured
Laal-ug susi
s Secured
Cthemet

Advancad options
Priy | Ianage Wi-Fi settings I

Related settings

Change adapter aplions

Change advancad sharing options
Metwork and Sharing Center
HomeGroup

Windowrs Firawall



- Chon SSID can forget va sau d6 chon Forget

< Settings - o X
$53  MANAGE WI-FI SETTINGS

DHM-A4
Mot shared

N

HCMC-0U
Mot shared

M

HTQLKH
Not shared

M

LAU_IMOTARO
Mot shared

M

ou
Can't share

N

0OU-Guest
@ Can’t share

- Két ndi lai SSID va kiém tra truy cap mang.

e Forget network ddi véi win 7
- Click chuot phai vao biéu twgng network ¢ goc phai duéi cia man hinh va chon
Open Network and Sharing Center.

Mot connected

[[! !l Connections are available

Wireless Metwork Connection
MinhThu

Dung

FPT Telecom

TP-LIME_B09ETA

It's Time
Quyen
Tenda_401600
FuU

Open Metwork and Shaging

5:28 PM
5/4/2016
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- Chon Manage wireless networks

Izi:}‘ » Control Panel » Network andInternet » Network and Sharing Center

Control Panel Home 4 : o . ;
View your basic network information and set up connections

anage wireless n & ® ‘ b See full map

CHICHI-PC Internet
Change advanced sharing (This computer)
settings
View your active networks Connect te a network

You are currently not connected to any networks.

Change your networking settings

'E. Set up a new connection or network
- Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

- Click chudt phai vao biéu tugng SSID can forget, chon Remove network

EE‘dﬂ] » Control Panel » Network and Internet » Manage Wireless Networks

Manage wireless networks that use (Wireless Network Connection)

Windows tries to connect to these networks in the order listed below.

Add Remove Adapter properties Profiletypes Network and Sharing Center

Networks you can view, modify, and reorder (1)

e Frp-dAce Security: WPA-Personal
h. Properties
4

Rename 5

- Két ndi lai SSID va kiém tra lai truy cap mang.



e Forget network déi véi win xp
- Mg Control Panel, double click vao Network Connections
- Click chuot phai vao Wireless Network Connection va chon Properties

Eredee Convections

Create Jrortos

- Chuyén qua tab: Wireless Networks, chon SSID va chon Remove

€
& Wireless Network Connection 25 Properties ? X

[¥] Use Windows to configure my weeless network. settings

Avadable natwork

To comnect to, dsconnect from, o¢ find cut more indoemation
about warelass netyeork s i 1ange, cick the button below

| View Wreless Networks |

Protetred network s
Automatically connect 10 svalable natworks n the order kited




2.2 Céch 2: Kiém tra laptop c6 sir dung chwong trinh duyét virus bj 18i khong.
Laptop c6 thé dang st dung mét sb chuong trinh diét virus nén gap phai hién tuong nay.
Pay la cach khic phuc 15i khi dung chuwong trinh diét virus AVG Internet Security 201x.
- Mo Network and Sharing Center => vao Change Adapter Settings
- Click chuét phai vao Local Area Connection
- B0 chon & muc AVG network Fillter driver va OK

3. Khéc phuc 13i wifi bj Limited
(C6 dau cham thang vang trén bicu twong Network)  IEEEG—_—_—_—_y

3.1 Céch 1: Tat wifi va tht két ndi lai.
3.2 Cach 2: Xin cap lai ip
- Chon Start \ g& 1énh: cmd = s& xuat hién man hinh Command Prompt

- nhap Iénh ipconfig /release
- ipconfig /renew dé xin cap lai ip
EX Command Prompt - ad X
: Media disconnected
n-specific DNS Suffix . :

C:\Users\new member>ipconfig /release

C:\Users\new member>ipconfig /renew

indows IP Configuration




3.3 Cach 3: Chinh sira thiét 1ap Wifi Adapter

- Click chudt phai vao biéu tuong network ¢ goc phai bén dudi man hinh chon “Open
Network and Sharing Center”
- Change adapter settings
5+ Network znd Sharing Center - 0 X
+» "-l@ » Control Panel + All Control Panel tems » MNetwork and Sharing Center v @ | Search Control Panel R

View your basic network information and set up connections
Control Panel Home

View your active networks
Change adapter settings
Access type: Internet
Change advanced sharing Network HomeG Ready fo creat
: omeGroup: eady to create
settings Private network ) P Y
Connections: @ Ethernet
Unidentified " :\:ccesstxpe: 0 E‘I: netw;rkaccess
Public netwark onnections: thernet

0 Ethemet 3

- Click chuét phai vao card mang wifi chon Properties

General

Connection
[Pv4 Connectivity: Mo network access
IPvE Connectivity: Mo network access
Media State: Enabled
S5I0: Office
Duration: 6 days 22:11:55
Speed: 72,0 Mbps

Signal Quality: :!!!!

Details. .. || Wireless Properties |

'
Sent —— g!' ——  Received

Bytes: 6,190,828 | 587,967,185

Activity

|@Prnperties I@IZIIisaI::IE.- || Diagnose |

10



Chon configure...

Metworking | Sharing

Connect using:
E Intel{R) Certrina(R) Wireless-N 135

This connection uses the following tems:

88 Clierit for Microsoft Networks Py
gFiIe and Printer Sharing for Microsoft Networks

4Bl 00S Packet Scheduler

[ a Microsoft Networs Adapter Multiplexor Protocal

[ -2 Microsoft LLDP Protocol Driver

<t Link-Layer Topology Discovery Mapper 1/0 Driver

<. Link-Layer Topology Discovery Responder W
£ >

| Install... | | Uninstall Properties
Description

Allows your computer to access resources on a Microsoft
nebwork.

| OK || Cancel |

Bo6 chon Allow the computer to turn off this device to save power va nhian OK

| General IMvanced | Driver I Details I E\rents| Power Management

Ej Intel{R) Certrino(R) Wirsless-N 135
)

[ Allow the computer to tum off this device to save power
OV THIS QEVICE 10 Wake the CompLTer

Waming: ¥ this is a laptop computer and you run it using battery power,
allowing the networlc adapter to wake the computer could drain the batteny
more quickly. it might also cause the laptop to become wery hot # it wakes
up while packed in & camying case.

0K Cancel

11



4. Khic phuc 16i DNS

Mo cmd, g0 ipconfig / release

ipconfig / renew

ipconfig /flushdns

Kiém tra dns

Vao cmd, g nslookup, sau dé nhap vao ou.edu.vn hodc google.com néu thiy co phan giai tén
mién thanh ip thi dns da hoat dong tdt.

5. Cai lai driver wifi cho laptop

Néu céc cach trén da thuc hién ma van khong khic phuc duoc viée truy cip internet thong qua
két nbi wifi, hdy khéi dong (restart) lai laptop trudc khi cai dit lai driver cho thiét bi.
Download driver wifi cho laptop:

- Dbi véi Hé Piéu Hanh Win 7: phién ban 32 bits, phién ban 64bits

- Dbi véi Hé Piéu Hanh Win 8: phién ban 32 bits, phién ban 64bits

12


http://lms.ou.edu.vn/~hoanganh/EasyDriver/Easy-Driver-Win7-x86.zip
http://lms.ou.edu.vn/~hoanganh/EasyDriver/Easy-Driver-Win7-x64.zip
http://lms.ou.edu.vn/~hoanganh/EasyDriver/Easy-Driver-Win8-x86.zip
http://lms.ou.edu.vn/~hoanganh/EasyDriver/Easy-Driver-Win8-x64.zip

I1. Poi véi dién thoai
1. Céch 1 Forget network
e Forget network di véi dién thoai s dung window phone
- Vao Settings, tiép theo chon Wi-Fi:

SETTINGS

system

ringtones+sounds

Photos

Photosynth

Seenow
theme

Settings . )
= email+accounts

L Y ‘l|-'l..r . .
SkyDrive internet sharing

Skype lock screen

Songza WiFi

Store Bluetooth

- Chon advanced, chon SSID can forget, sau d6 chon delete

SETTINGS

CNC Network

WiFI

delete

On

| advanced I

Known networl
[] Free Hotspot

CNC Network

13



e Forget network di voi dién thoai sir dung Android
- Chon application menu; chon settings; sau d6 chon Wifi

OO w.im710 < A
L;U\\:‘\l\' Sett]ngs
. B
Wireless & networks
N News & Weat Nextdoor Pandora Phone
o o=
Photos Play Books Play Games Play Movies &
3 Bluetooth
()il > @
; b
Play Music  Play Newssta Play Store  Podcast Addi (' Data usage
B B &
Rewards screenshot Settings Sheets
\ Device
] i I ’
Slides Voice Wallet XpressConne O DISD|3)"
_ . PR

- Nhan giir trén SSID can forget cho dén khi xuat hién bang théng bao: Forget network — Modify
network thi chon Forget (hoac forget network).

FRHPwireless

Security
None

14



Forget network dbi véi dién thoai sir dung iphone
- Vao settings, chon wifi

w. T 18:43 5% =

(i Airplane Mode Go?}]
K WiFi SKY77527
@ Personal Hotspot Off >
k&) Notifications >
a Location Services On >
Carrier vodafone UK >

- Chon SSID can forget, sau d6 chon miii tén hodc chit i nhu hinh v&

-97 AT&T = 1:41PM @ @ 97% .-

{ Settings Wi-Fi

Wi-Fi

v YOUR-ROUTER

CHOOSE A NETWORK...
8= ®
s
Other... osxdaily.com
Ask to Join Networks ( Jo

Known networks will be joined
automatically. If no known networks are
available, you will have to manually select a
network.

15



- Chon Forget this Network, va chon Forget.

-97 ATAT & 1:41 PM & @ 97% D
£ Wi-Fi
Forget this Network
IP ADDRESS
B | o] Forget Wi-Fi Network
IP Add A b
ra8s 192.168.1.4 Your iPhone will no longer join this
Wi-Fi network.
Subnet Mask 255.255.255.0
Cancel
Router 192.168.1.1
DNS 8.8.8.8

Search Domains

Client ID

2. Céach 2 Restar
Restart (khai dong) lai thiét bi néu van khong két ndi duoc wifi

1. Yéu CAu TT.QLHTTT H& Tro

Néu d thao tac tat ca cac cach trén ma Laptop hoic Mobile cua Quy Thay/Cé va cac Ban Sinh
Vién van khéng truy cap duoc wifi thi xin vui 1ong lién hé truc tiép bo phan trg gidp cua TT.QLHTTT
(nhé mang theo thiét bi):

1. Tai co sé 97 V4 Vin Tan: Phong 101, 102
2. Tai co so 371 Nguyén Kiém: Phong truc TT.QLHTTT, lau 1, toa nha B.
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