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7. DPon vi cong tac hién nay:
Chtre vu: Pho truong khoa Pao tao sau dai hoc
Linh vuc chuyén mon hién nay:
Bac dai hoc: Quan tri marketing, phuong phap nghién cuu kinh doanh, B2B
marketing, E-marketing, nghién ctru thi truong, quéan tri kénh phan phéi.
Bac cao hoc: Phuong phap nghién ctru khoa hoc, thuong mai di¢n ta.

8. Qua trinh dao tao:

Nam dugc phong hoc ham: 2013
Nam dat hoc vi: 2008

Bic dao tao Noi dao tao Chuyén mbn Nim tot nghiép

Tién si Vién Cong Nghé¢ | Quan tri kinh doanh 2008
Chéau A

Thac si Vién Cong Nghé¢ | Quan tri kinh doanh 1994
Chéau A

Dai hoc Pai hoc Kinh Té | Vat gia 1984
TP HCM

Thuc tap sinh khoa | Pai hoc Clear | Thuong mai dién tir 2001

hoc

Lake — Texas Hoa
Ky

9. Qua trinh cong tac:

Thaoi gian (tw
nim dén nim)

Vi tri cong tac

Pon vi/ Co quan cong tac

2008 - nay

e Pho trudng khoa dao tao sau dai

hoc
e Giang day

e Huéng dan luan van tién si,

thac si

bai hoc M6 TP HCM




e Nghién ciru khoa hoc
1984 - nay Giang day, huéng dan luan vin tot Dai hoc Kinh Té TP HCM
nghiép cao hoc
2008 - nay Giang day, huéng dan luan vin tét | Pai hoc Qudc Té - Pai hoc Qudc
nghiép dai hoc, cao hoc gia TP HCM
2008 - nay Giang day, huéng dan luan vin tot | Pai hoc Téon Puc Thing, TP
nghiép cao hoc HCM
2009- nay Giang day Pai hoc Kinh Té- Tai Chinh TP
HCM
2001 - nay Tu vin marketing va ban hang Cong ty TNHH May Dugc pham
T&T, TP HCM
1996 -1998 Tu van marketing vad nghién ctru thi | Phong Pai Dién Thuong Mai Uc
trudong tai Viét Nam

10. Hoat dgng khoa hoc va cong nghé

a) Gido trinh, Tai li¢u hoc tap da chi bién hoic tham gia:

STT Tén _C%lao trmAh, Tai S8 tin chi Nam\ hoan Ghi chi
liéu hoc tap thanh
1 Marketing can ban 3 2013 Giao trinh
2 Céc tinh hudéng trong 2 2009
giang day cao hoc quan tri TLTK
kinh doanh tai Viét Nam
3 Business cases for master 2 2009 TLTK
of business administration
in Vietham
4 Huéng dan giang day: 2 2009 TLTK
Céc tinh hudéng trong
giang day cao hoc quan tri
kinh doanh tai Viét Nam
5 Teaching Note: Business 2 2009 TLTK
cases for master of
business administration in
Vietnam
6 Quan Tro Chieu Tho (tai 2 2007 Giao trinh
ban)
7 Quan Tro Chieu Tho 2 1999 Giao trinh

b) Céc bai bao da cong bé:

Stt Tén bai bao

Tén tap chi, ky yéu

Thang nam
Xuat ban




01 Chat lwong dich vu ngan hang Tap chi Cong Nghé Ngan
thuong mai & su hai long cua Hang 2013
khach hang t6 chirc ISSN 1859-3682
02 Self-indulgence and purchasing Journal of Science
behavior toward fast moving ISSN 1859-3453 2013
consumer goods during the
inflation time
03 Electronic ticketing systemand | Tap chi Economic 2013
traveler purchasing intention Development,
ISSN1859 — 1116
(xudt ban hang qui)
04 Du dinh cua khach hang su dung Tap chi Khoa Hoc 4(32) 2013
dich vu truyén hinh di dong ISNN 1859-3453
05 Building Service-Based Image in
Higher Education: the case of Ky yéu “Transforming 11-2012
HCMC University of Vietnam Local and Regional
Networks into Sustainable
Growth”, Hochiminh city,
International Conference in
Vietnam, Proceedings.
Tham ludn tai Hoi nghi
quéc ¢é lan thir 7 vé Nghién
ciru Quan tri va Kinh
doanh.
06 Xay dung modi quan hé khach hang | Tap chi Phat trién Kinh Té, 11-2012
tai cac ngan hang thwong mai co ISSN 1859-1124
phan Tp. HCM
07 Niém tin cua nguoi tiéu dung Viét | Tap chi Khoa Hoc, ISSN 1-2013
Nam trong mua sam tryc tuyén 1859-3453
08 Hé¢ thong dit vé dién tir va du dinh | Tap chi Phat trién Kinh Té, 6-2013
mua Vé truc tuyén ciia hanh khach ISSN 1859-1124
09 Y dinh khéi nghiép ctia nit hoc vién | Tap chi Phdt trién Kinh Té, 5-2013
MBA tai TP. HCM ISSN 1859-1124
10 Vietnamese perception of risks in | Tgp chi Economic 7-2012
online shopping Development ISNN 1859 —
1124, s6 213, tr. 99-114
11 Xay dung hinh anh truong dai hoc | Tap chi Phat trién Kinh Té 6-2012
dwa trén chat luong dich vu - | ISNN 1859 — 1124, sé 260,
Truong hop Pai hoc Kinh Té Tp. | tr. 47-56
HCM
12 Trung tdm thuwong mai xdy dung | Tgp chi khoa hoc, ISNN 6-2012
long trung thanh cia khach hang | 1859-3453, s 3 (26)
nhu thé nao? Tr.51-79
13 “The impact of major elements of e- Tap chi Economic 3- 2012
store on e-satisfaction” Development,
ISNN 1859 — 116, No. 211
14 “Anh hudng trr nhitng yéu t6 chinh | Tgp chi Phat trien Kinh Te, 3-2012

cla cira hang mang dén sy hai long

S6 257,




trén mang”

15 “Po luong tai san thuong hi¢u dich | Tgp chi Phat trien Kinh Te, 2010
vu ngan hang theo khia canh khach | ¢4 240
hang”

16 “The measurement of customer— | Tgp chi Economic 2010
based brand equity in the Banking | Development, Vol. 194
service”

17 “Internet use, customer | Taqp chi Asia Pacific 2008
relationships and loyalty in the | Journal of Marketing and
Vietnamese travel industry” Logistics, Vol. 20 No. 2,

pp. 190-210.

18 “Gia tro doich vu giao duc fai hoc | Tap chi Phat trien Kinh Te, 2007
nhin t6 goc fio sinh vien” s6 thang Nam

19 “Advertising, Brand Image, and | Tap chi Asia - Singapore 1999
Brand choice in a Niche market in | Journal of Media, Vol. 26,

Vietnam” pp. 33-37.

20 “Phuqi}g I?hép\ gié}ng’dayA Tk\lu’orng Ky yéu Thwong Mai Dién 2(209 .
mai dién tr nk.lln. tr goc d6 dao tao | 1. L4 Phat Trién Neuén Tham Iua’n tai Ho1
nganh Quan tri kinh doanh” Nhan Luc nghi quoc té vé

) dao tao thuong
mai dién ti
(B6 Cong
Thuong, Cuc
Thuong Mai Pién
Twr va Cong Nghé
Thong Tin)

21 “Understanding perce’ived_se’r’vice Ky yéu Management September 7"-8"

value from the student’s voice Education for the 21° 2005 R
Tham luan tai Hoi
Century — Management for . L& A
X nghi quoc t& ve
the Knowledge Society, quan 1y gido duc
Hochiminh City, (Chuong trinh
International Conference Swiss-AlT-
in Vietnam, Proceedings, Vietnam)
pp. 2-2.

22 “Viethamese consumer attitude | Ky yéu  Management | September 10"-

toward internet purchases” Education for the 21°| 12" 2003
Century — Managing future | Tham luén tai Hoi
challenges, Hanoi, | hghi quoc teé ve
International  Conference | duan 1y gido duc
in Vietnam, Proceedings, (chalsrgrﬁ_r trinh
pp. 52-58. Vietnam)

23 “Impact of web technology on | Ky  yéu  Management | September 10"-
customer relationships - business | Education for the 21%| 12" 2003

customers’ perspective”

Century — Managing future
challenges, Hanoi,

Tham luén tai Hoi
nghi quoc t& veé
quan ly gido duc




International ~ Conference | (Chuong  trinh
in Vietnam, Proceedings, | SWISS-AIT-
pp. 118-124. Vietnam)
c¢) Pé tai nghién ciru khoa hoc da chi tri:
Masodé | Nim £
A A LN \ = A - A Xep
Stt Tén de tai tai, cap nghiém loai
guan ly thu :
01 Xay dung hinh anh truong dai hoc dya trén p . 2012 Xuat
chat lugng dich vu Cap truong A
e DHKT sac
CS2010-41
02 Tai san thddng hieu trong tho trédng dich vu cép Bo 2009 Kha
B2007-09-35
03 Gia tro va chat 166ng dich vu giao duc fiai hoc: | cap Truong, 2006 Xuat
Troong hép trodng Nai hoc Kinh Te TP HCM CS2005-09 sac
04 Tac fiong cua quang cao va khuyen mai fioi cip Bo 2001 Xuat
v0i ngooi tieu dung B99-22-47 sac
05 Nghien c6u hanh vi khach hang tai sieu tho chp Tromg, 2000 leat
CS99-03 sac

Tp. HCM, ngay 01 thang 01 nam 2014
Nguoi khai ky tén

Hoang Thi Phuong Thao




