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CHUYEN VIEN
KHACH HANG CA NHAN
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Chuyén vién khach hang ca nhan la chiic danh dugc cac ngan hang
tuyén dung rat nhiéu trong giai doan hién nay va cac nam sau, khi ma

xu thé phat trién ngan hang ban 16 hién dai da va dang dugc cac ngan
hang lua chon.

Chuyén vién khach hang ca nhan dong gop thanh céng trong cong tac
ban Ié va tang truéng tin dung cho ngan hang.

MUC TIEU KHOA THUC HANH

Khoa thuc hanh dugc thiét ké nham giip hoc vién san sang dam nhan céng viéc ciia mét Chuyén vién Khach hang ca nhan tai

Ngan hang. Sau khi két thiic khoa hoc, hoc vién co thé :

» Biét 1ap k& hoach ban hang, tim kiém thong tin khach hang, ban san pham dich vu Ngan hang;

» Hiéu dugc tdm quan trong cua thdm dinh, biét cach thdm dinh khach hang (ky nang phong vén, dat cau hoi,...) va 1ap to trinh
cap tin dung hoan chinh;

» Thuc hién dudc cong viéc ho trg tin dung: soan hdp dong, thi tuc cong ching, ding ky giao dich ddm bao, dang khi khoan
vay trén hé thong Core-banking;

» Tu tin va thanh cong khi tham du phong van va xin viéc tai Ngan hang.
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__NOI DUNG KHOA THUC HANH

€ THUC HANH BAN SAN PHAM DICH VU KHACH HANG CA NHAN
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Téng quan vé cong viéc cta Chuyén vién Khach hang ca nhan;
Kinh nghiém giao tiép va xay dung hinh anh ban than theo tiéu chuan
Ngan hang;
San phdm huy dong, thé, dich vu danh cho khach hang cé nhan:
San phdm tin dung ¢4 nhan;
Thuc hanh:
= Ho s khach hang can chudn bi cho 01 khoan vay:;
* Soan thao bdo cdo danh gia sd bd khach hang;
" X1 ly cé4c tinh hudng ban hang.
Ky nang ban hang;
Lap k& hoach ban hang;
Ung dung thuc té: tim kiém thong tin khach hang;
Tong Két.

@ KIEM TRA KET THUC KHOA THUC HANH

GIANG VIEN

Cac chuyén vién, Trudng/Pho phong tin dung ca nhan, Giam doc/Pho giam doc
dang lam viéc tai cac chi nhanh Ngan hang thuong mai Viét Nam va nudc

ngoai nhu: Vietcombank, Sacombank, HongLeong Bank, BNP Paribas,...

eTHUC HANH THAM DINH KHACH HANG
> Phap Iy lién quan dén hoan dong tin dung;
» Phuong phéap thdm dinh va nguyén tc trong thdm dinh;
» Noi dung thdm dinh khach hang;
» Hudng dan xac minh thic t6 ( cac thiic phong van, ddt cau hoi,...);
» Di thdm dinh thuc t& tai san dam bao;
» Thuc hanh thdm dinh;
» Hudng dén 1ap td trinh tin dung;
» Thuc hanh Iap t0 trinh tin dung.

eTHUC HANH DANG KY KHOAN VAY TREN COREBANKING
VA HOAN CHINH B0 HO SO TiN DUNG

Thuc hanh soan thao hdp dong;
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Thuc hanh ¢ong chiing va dang ky giao dich dam bao;

v

Thuc hanh dang ky khoan vay trén Corebanking;
» Soan thao b hé sd tin dung hoan chinh.
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» Ky ndng ting tuyén thanh cong.

@ TONG THGI LUONG: 20 BUGI
3H/BUOI

CHUNG CHi

Hoc vién tham gia va hoan tat khoa hoc sé dugc cap
Chiting chi Nghiép vu Chuyén vién khach hang ca
nhan, c6 gid tri trén toan quac.




