HUONG DAN TAI VA CAI PAT UNG DUNG VSSID

1/ Tai irng dung trén dién thoai smartphone:

V4o kho tng dung tim tmg dung c6 tén VssiD, ¢ hinh logo BHXH. Tai vé dién thoai.

il Viettel =

2/ Hwéng din ding Ky tai khoan ca nhin ding nhip img dung VssID

Buwéc 1: Nguoi ding mé tng dung VssID trén thiét bi di dong, sau d6 nhin chon “Ping
ky ngay”, an chon => “Tiép tuc”

- C6 thé ding ky trén website: https://dichvucong.bachiemxahoi.gov.vn/#/dang-ky
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Buéc 3: Ké khai thong tin theo méu
Nguoi st dung thuc hién ké khai thong tin: Lwu y:
+ Phai chup CMND ban géc 2 miit;
+ phai nhip tit ca cac thong tin cé6 dau sao * mau dé.

Nowoi ding chi can nhdp cdc théng tin sau:

1/ Ho Va Tén:

2/ Mi s6 BHXH: 12 10 s6 cudi ciia thé BHYT ciing 1a ma s6 BHXH
3/ CMND: nhap s6 CMND sau do chyp CMND mat trudc va méat sau
4/ Pia chi: nhap va chon du 4 cap

5/ S6 Pt di dong: lwu y nhip chinh xic sdt vi khong thé chinh sira dwge, nhip sai
SDT thi mat khau s& ko vé dtng sdt cia ngudi dung.

6/ Pang ky giao dich tai: Cong TT dién tir cia BHXH Viét Nam

7/ Chon co quan BHXH tiép nhin: Muc nay, cac ban kéo tim Thanh ph Ho chi Minh,
sau do chon Quan 3. Luu y nhé chon Quan 3.
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Dang ky str dung, diéu chinh thong tin va nglrng sir dung phuong thirc giao
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To khai thong tin cua nguoi sir dung.

Buwoc 4: Ghi nhdn

Sau khi bam Ghi nhan, 13p tirc ngudi dung s& nhan dugc tin nhan tir BHXH Viét
Nam théng bao s HS da dang ky VSSID.

Trong vong 3 ngay lam viée sau khi nhan duoc tin nhan nay, BHXH Viét Nam s&
giri vé mat khau dé ding nhap tmg dung VSSID.



Dang nhap dé xem qua trinh BHXH, BHYT:

USER: 1a 10 sé cubi cua the¢ BHYT (ma s6 BHXH)

PW: Do BHXH Viét Nam guri vé qua s dt cac ban dang ky.

CAC TINH HUONG VUONG MAC KHI PANG KY UNG DUNG VSSID

VA CACH XU LY
STT NOI DUNG CACH XU LY
1 CMND bj mét, hodc dang lam Co thé chup CMND ci, ké ca chup ban photo van
CCCD duoc.
ba dang ky nhung khong dugc . < , \ A < 4% fons
2 | tin nhén tir BHXH Viét Nam béo | - 40 dang k¥ chua thanh cong hofc dang ky sai
£ 1A s0 dién thoai. => DPang ky lai ngay lap tuec.
s0 ho so
Ding ky sai s6 dién thoai ma Bdo lai 16p truong titlp hop g emall:den <
3 < A ngocyen0917@gmail.com dé dugc ho trg dang
dang ky lai khong duogc 10 1ai
v lai.
‘ ) Vao muyc "thong tin tai khodn" trén web
4 Sau khi déng nhap roi ma muon | https://dichvucong.baohiemxahoi.gov.vn/#/tai-
thay doi thong tin ca nhan khoan, stra thong tin => ghi nhan. Doi duyét
trong vong 72h.
Trong vong 72h sau khi dang ky thanh cong ma
i khong nhan dugc MK thi dang nhap, chon quen
5 | Khong nhan dugc mat khau mat khéiu dé duoc gutl MK khéc vé. Néu van
khong duoc thi ¢ thé sdt sai. => Quay lai muyc 2
bén trén.
6 | Can chup chan dung ko Igi?a?ng bat budc chup hinh chan dung hoac dnh
7 Ghi nhan xong hién Ién bang yeu Bam bo qua, khong can 1én co quan BHXH (vi
cau dén co quan BHXH gan nhit | dang trong thoi gian BHXH hd trg).
8 Ding ky gitim ngudi khac duoc | 1 dién thoai duge DK gitim nhiéu nguoi. Mién 1a

khong

mi s6 BHXH, s6 dt va CMND cua ngudi do.
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BU'O'C 1: TAI 'NG DUNG VSSID

Cach 1: Tai irng dung tir Cach 2: Quét QR
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BU'OC 3: DPANG KY TAI KHOAN VSSID
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Chgn co quan BHXH tiép ahjn bd so

Nbip dja chi email 6 nhjn t& khal

Sau khi cjp nhjt ddy dis cic
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BU'G'C 2: CHUAN BI THONG TIN CA NHAN

v Anh chup 02 mit: CMND/CCCD/H9 chiéu
v Anh chan dung

v Ma s6 BHXH 12 10 s§ cudi trén thé BHYT
v §6 dién thoai

¥ Dia chi email
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Trudmg hop ding kf bing CCCD, bé thing
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CSDLQG v& din cwr (chi AAn til inh lén Anh
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Nhjp mi OTP (duyr gir dda emall di dilog k)

Blm xéc ndyn, myt khia o2 gir vio email 4
ding ky

Hodn thiah vige diing kj

H¢ théng s& girl ma OTP
qua dja chi emall 43 ding
ky dé xic thyc vige a6l

mjt khiu

Cdng thong tin dién tir cia BHXH TPHCM-
http://tphem.baohiemxahoi.gov.y
email phong Truyén théng

truyenthong@ hochiminh.y ,!n.:.,':




