TRUONG PAI HOC MO TP. HCM
KHOA XAY DUNG VA PIEN

PE CUONG MON HQC
1. THONG TIN VE MON HQC
1.1. Tén mén hoc:  GIAO TIEP VA PAM PHAN TRONG XAY DUNG
Ma mon hoc:  CENG3215
1.2. Khoa phu trach: Xay dwng va Dién
1.3. Sé tin chi: 02 TC (LT)
1.4. Mo6n hoc trudc:  Khong
2. MO TA MON HQC
Moén hoc K§ ning giao tiép trong xay dung cung cap nhimng kién thtic nén ting
vé k¥ ning giao tiép, dic biét giao tiép trong cac cong viée lién quan dén xay dung.
K¥ ning giao tiép trong xay dung gidi thiéu cho sinh vién nhitng van dé co ban cin
Iwu ¥ trong giao tiép hiéu qua; 1y giai nhitng yéu tb chi phdi dén qua trinh giao tiép
dudi goéc nhin truyén thong hoc, tdm 1y hoc, xa hdi hoc, van hdéa hoc. Mdn hoc
cling gioi thidu khia canh giao tiép cu thé trong doanh nghiép thong qua viéc tng
dung 1y thuyét giao tiép vao nhiing bdi canh va cong viéc cu thé trong xdy dung
nhu giao tiép ndi bd va bén ngoai, giao tiép véi nhitng ngudi dén tir nén vin hoa
khac trong bdi canh toan ciu hoa, k¥ nang thuyét trinh, k¥ ning thuong luong, giai
quyét xung dot.

3. MUC TIEU MON HQC

3.1. Muc tiéu chung: Mon hoc cung cap cho sinh vién nhimng kién thtc vé k¥
ning giao tiép co ban cling nhu giao tiép trong xay dung. Mén hoc nay
duoc giang day cho sinh vién sau khi da duoc trang bi kién thirc va hiéu
biét co ban vé qua trinh quan 1y xay dung.

3.2.  Muc tiéu cu thé:

3.2.1. Ktén thive: Hiéu va nim vimg cac nguyén ly giao tiép trong cudc
sdng va trong cong viéc, cac kénh giao tlep, dit cau hoi — lang nghe —
phan h01 hi¢u qua. Danh gia dugc cac yéu t6 tdm 1y, van hoa chi phoi
dén tién trinh giao tiép hiéu qua trong xay dung,

3.2.2. Ky ndang: Nhan dién dugc nhiing tin hiéu xung dot, phan tich céc
nguyén nhan va 1én ké hoach giai quyét phu hop véi ting tinh hudng
xung dot trong cong viéc xay dung va cudc song. Xac dinh dugc cac
yéu tb trong quy trinh ling nghe — dit cAu hoi — phan hoi thong tin
hiéu qua.

3.2.3. Thdi dp: Co thai do nghiém tuc, can than trong giao tiép, ap dung ky
nang giao tiép dé thuong luong va giai quyét xung dot trong doi séng
va trong cong viéc.



4. NOI DUNG MON HOQC

SO tiét

Tai ligu

STT Tén chwong Muc, tiéu muc
TC |LT BT |TH | tuhoc
1 | Chwong1: Qué | 1. Giao tiép la gi? 313 |- |- E& [21,
trinh giao tiep 2. Loi ich cua giao .
tiép hiéu qua
3. So d6 giao tiép
4. Viéc gbi, nhan N
thong diép va nhicu
trong giao ti€p
5. Cac nguyén tic
giao ti€p
2 Chuong 2: 1. Nhén thirc doi 2 |2 |- - [1].[2],
Nhirng yéu to tuong giao tiép [4].
tam Iy anh 2. Anh huong tac
huéng dén qua dong qua lai trong
trinh giao tiep giao tiép
3. Cac yeu to tam ly
ca nhan trong giao
tiép
3 | Chuong 3: 1. Khai niérr{ bé\m than 3 [3 |- ) [1], [5]
A LA 1z (KNBT) la gi?
Nhan dién ban 5 < trinh hinh
than trong giao ' an r”] n 1.
tiép thanh va thay doi
KNBT
3. Khai nién} ban than
va giao tiép
4 | Chuwong4: Cac | 1. Kénh giao tiCp: 2 |2 |- - [1]
ky nang giao Ngon ngtr va phi ngon
tiép co ban ngir
2. Ky nang dat cau hoi
4. Ky nang lang nghe
5. K¥ nang phan hoi
5 | Chwong5: K§ | 1. Giao tiép néi bo. 2 |2 |- |- |M
nang tiép khach | 5 5., 4iép voi khach
hang.
3. Giao tiép‘ trong bbi
canh toan cau hoa
6 | Chuwong 6: 1. Nhén dién xung dot. | 3 |3 - - [1]
dQAlian Iy xung 2. Quan ly xung dot
()




STT

Tén chwong

Muc, tiéu muc

SO tiét

Tai liéu

TC [LT |BT |[TH | twhoe
5 | Chwong 7: Cac | 1. Gi6i thidu du 4n 5 |5 |- |- (I
stal doz.u} thl.rc. 2. Cac giai doan thuc
hién dw an —val | p;an gy an - vai trd
tr~0 cua nguol cua nguoi k¥ su trong
ky sw trong duw du an
an. T
3. Danh gia dy an.
4. Céc giai doan thiét
ke.
5. Péau thau trién khai
du an.
6. Cac don vi tham
gia thuc hién dy an.
7. Nghi¢m thu van
hanh — sir dung
6 Chuwong 8: 1. Lam viéc nhom 5 1|5 |- - [1]
Ung dung k¥ 2. T6 chirc nhom
ning giao ti€p 3. Thu thap dix li¢u va
trong xay dung | xtr ly thong tin.
7 | Chuong 9: 1. Nhimg loai hinh 5 |5 |- -
K¥ ning thuyét | thuyét trinh [1]
trinh 2. Quy trinh TOPP.

3. Lua chon cach thirc
thuyét trinh

4. Phi ngdn ngir trong
thuyét trinh

5. Quan ly thoi gian,
khong gian, cong cu
ho tro.

6. Quan sat phan tng
cu toa

7. Xt ly cau héi va
tinh hudng rui ro trong
thuyét trinh

8. Thuyét trinh theo
nhom

Ghi chl: TC: Téong sé tiét; LT: Iy thuyét; BT: bai tdp; TH: Thuwc hanh.

5. TAI LIEU THAM KHAO ghi rd nhitng sach, tap chi va tw liéu thong tin lién
quan den modn hoc.

- Tai li€éu chinh:



[1] Stephen Emmitt and Christopher A. Gorse, Communication in Comstruction
Tea, Taylor & Francis, 2007

[2] Andrew Dainty, David Moore and Michael Murray, Communication in
Construction, Taylor & Francis, 2006

- Tai liéu tham khéo thém:

[2.] Hardy Pip 2003, Giao tiép trong qudn Iy, tai ban 1an thit nhat, NXB Tre,

Thanh phé H6 Chi Minh.
[3.] Business Edge 2006, Qudn Iy cdc moi quan hé, NXB Tré, Thanh phd
HO Chi Minh.

[4] Harvard 2006, Giao tié’p’thu"o’ng mai (Business Communication), Nha
xuat ban tong hgp Thanh pho H6 Chi Minh.

[5.] Nguyén Thi Oanh 1995, Tam Iy truyén théng va giao tiép, Dai hoc M -
Béan cong TP H6 Chi Minh

[6.] Raymond V. Lesokar, Marie E. Flatley 2002, Basic business
communication: skills for empowering the internet generation, 9th ed,
McGraw-Hill/lrwin, Boston

6. PANH GIA KET QUA HQC TAP

STT Hinh thirc danh gia Trong sb Ghi chu
1 Thi gifra ky 30%
2 Thi cudi ky 70%

7. KE HOACH GIANG DAY

7.1. Ké hoach giang day 16p ngay (4.5t/budi)

STT | Budi hoc Noi dung Ghi chu

9 Chuong 1: Qua trinh giao tiép ’
1 Buoi 1 | Chuong 2 : Nhiing y€u t6 tam Iy anh huong dén qua trinh
giao tiép

Chuong 2 : Nhitng yéu t6 tam 1y anh hudéng dén qua trinh
giao tiép

Chuong 3: nhén dién ban than trong giao tiép

Chuong 4: Cac k¥ ning giao tiép co ban

2 Budi 2

9 Chuong 4: Cac k¥ nang giao tiép co ban
3 Bu6i 3 | Chuong 5: Giao k¥ nang ti€p khach
Chuong 6: Quan ly xung dot

q Chuong 6: quan ly xung dot
4 Budi4 | Chuong 7: Cac giai doan thuc hién du an — vai tro cta
nguoi ky su trong du an.

q Chuong 7: Cac giai doan thuc hién du an — vai tro cta
5 Buo6i 5 | nguoi k¥ su trong dy an.
Chuong 8: Ung dung k¥ ning giao ti€p trong xay dung




STT | Budi hoc Noi dung Ghi cha
6 Budi 6 Chuong 8: Ung dung ky nang giao tiép trong xay dung
Chuong 9: k§ nang thuyét trinh
7 Bubi 7 | Chuong 9: k¥ ning thuyét trinh
7.2. Ké hoach giang day 16p tbi (3.5t/budi)
STT | Budi hoc Noi dung Ghi cha

Chuong 1: Qua trinh giao tiép

1 Budi 1 | Chuong 2 : Nhitng yéu t6 tam 1y anh hudng dén qua trinh
giao tiép
Chuong 2 : Nhitng yéu to tam 1y anh hudng dén qua trinh
2 Bubi 2 | giao tiép ’
Chuong 3: nhan dién ban than trong giao tiép
3 Budi 3 Chuong 3: nhéan di¢n ban than trong giao tiép
Chuong 4: Cac ky nang giao ti€p co ban
4 Budi 4 Chuong 4: Cac k¥ ning giao tiép co ban
Chuong 5: Giao ky nang tiép khach
2. Chuong 5: Giao k¥ ning tiép khach
> | BUOIS | o ong 6: Quan I xung dot
7 Chuong 6: quan 1y xung dot
6 Bu6i 6 | Chuong 7: Cac giai doan thyc hién dy an — vai tro ctua
nguoi ky su trong dy an.
9 Chuong 7: Cac giai doan thuc hién du an — vai tro cia
7 Buo6i 7 | nguoi ki su trong dy an.
Chuong 8: Ung dung k¥ nang giao tiép trong xay dung
8 Budi 8 Chuong 8: Ung dung ky nang giao tiép trong xay dung
Chuong 9: k¥ nang thuyét trinh
9 Budi 9 | Chuong 9: k¥ ning thuyét trinh

8. GIANG VIEN BIEN SOAN:
8.1 Ho va tén giang vién: ThS. P Hoang Hai

PHU TRACH KHOA

Tran Tuin Anh




