BO GIAO DUC VA PAO TAO
TRUONG PAI HOC MO
THANH PHO HO CHI MINH

PE CUONG MON HQC

THONG TIN VE MON HQC

1.1 Tén mén hoc: QUAN LY CA TRONG CONG TAC XA HOI
Ma mon hoc: SWOR1204

1.2 Khoa phu trach: Khoa XHH - CTXH — DNA

1.3S4 tin chi: 02 LT (02LT/OTH)

MO TA MON HQC

Quan ly ca (case management) la mot cach lam khoa hoc ma ngay cang dugc nhan

Vién x&@ hoi ¢ cac co sd X8 hoi &p dung rong rai. Pay la cach thuong dugc st dung trong
cac linh vyc cung cép cac dich vu phuc vu con ngudi nhu cham soc stic khoe chung,
Cham soc nguoi nhiém HIV/AIDS, nguoi nghién ma tay... va mot s6 linh vuc khac. Quan
1y ca cung cap kién thic cho nguoi hoc viéc quan ly tai nguyén phu hop, nguoi lam t6t
quan ly ca co thé van dung triét dé cac ngudn tai nguyén hd trg cho than chu, tao diéu
kién dé than chu nhanh chong phuc hoi cac chitc niang xa hoi von co.

3. MUC TIEU MON HQC

3.1.

3.2.

Muc tiéu chung

Xac dinh dugc day la mot trong nhitng cach ma nhan vién xa hdi diéu phéi va
quan 1y tai nguyén trong thuc hanh ctia cong tac xa hoi.

Nhén ra dugc cac khai niém, dinh nghia vé quan ly ca va quan ly ca trong thuc
hanh cong tac xa hoi; Muc dich; Triét Iy va nguyén tic quan 1y ca; Tién trinh quan
1y ca; Vai tro va nhi€ém vu ctia nhan vién quan 1y ca.

C6 kha niang ap dung nhitng hiéu biét vao cong viéc ctia ngudi nhan vién xa hoi
trong co sd/chuong trinh/du an c6 quan 1y ca nhu co sé cham soc tré em c6 H va
bi anh hudng bdi H.

Muc tiéu cu thé:

3.2.1. Kién thiic

Hiéu dugc day 1a linh vyc thuc hanh ciia cong tac xa hoi

Hiéu duoc muc dich, cic nguyén tic co ban trong khi lam viéc véi ca nhan va gia
dinh than chu

Hiéu dugc cac nhu cau cta than chu va gia dinh



Hiéu duogc cach danh gia va phuwong phap lam viéc v6i nhom lién quan dén quan
ly ca

Hiéu va van dung dugc céc cach lay y kién chung, thiét ké va 1ap ké hoach ho trg,
k¥ thuat tiép xac vai than chu, gia dinh, dong nghiép

3.2.2. Ky ning

C6 kha niang phan tich, lva chon va két hop cac 1y thuyét dé giai thich van dé va
1ap ké hoach ho tro hi¢u qua. Pong thoi van dung dugce cac tai nguyén mot cach
tot nhat dé ho tro cho than chu

C6 kha ning giao tiép véi ddng nghiép, nhitng noi cung cap tai nguyén tot dé hd
trg than chu

C6 kha nang 1am viéc voi nhom nguoi diéu hanh va tap hop dugc nguoi phuy trach
trong cong tac ho trg dé viéc xay dung ké hoach ho trg khoa hoc

3.2.3. Thdi dp

C6 thai do 1am viéc diing theo quy chuan nghé nghiép, ludn thyc hién tét viéc lang
nghe, thau cam...

C6 thai do 1am viéc nghiém tuc trong viéc tiép thu y kién tir nhitng nguoi lién
quan dén cong viéc

C6 kha nang tu hoc va tu nang cao trinh do qua thuc hanh

4. NOI DUNG MON HOQC
So tiet Tai li¢u
STT | Tén chwong Muc, tiéu muc TILIBIT tw hoc
C|T|T|H
. | 1. Khai niém quan ly = L& Chi An (bién
1 |Chuong1: ca dich), Nhdp mén
Tong quan |2, Cac dinh nghia cong tac xd hoi
véquanlyca |3 Myc dich cia quan ca nhéan, Pai hoc
CTXH ly ca Mo-Ban  cong
4. Pic diém cia quan TP. HCM, 1999.
ly ca * (Cong tac xa hoi
5. Céac khai niém lién | 4 |3 |1 | - ca nhan / Tap
quan thé tac gia. - Lan
thir 1. - TP. Hb
Chi  Minh
Truong Pai hoc
M¢& Thanh phd
HO6 Chi Minh,
2014




S6 tiét Tai li¢u
STT | Tén chwong Muc, tiéu muc TILIB tu hoc
C|T|T
= WWO. (2013).
Tai liéu Quan ly
ca trong thuc
hanh Cdng tac
xa hoi véi tré
em. USAIDS.

5 |Chuweng2: |1. Triét Iy va nguyén = L& Chi An (bién
Tong quan tac quan ly ca dich), Nhdap mon
vé quan Iy ca | 2. Tién trinh quan ly cong tic xa hoi
CTXH ca ca nhan, Pai hoc

3. Vai tro, nhiém vu Mo-Ban  codng
nhan vién quan ly TP. HCM, 1999.
ca = (CoOng tac xa hoi

cda nhan / Tap
thé tac gia. - Lan
tha 1. - TP. Hb
Chi  Minh
453 |15 Truong Pai hoc
Mo Thanh phd
HO Chi Minh,
2014
= WWO. (2013).
Tai liéu Quan ly
ca trong thuc
hanh Cdng tac
xa hoi véi tré
em. USAIDS.

3 |Chwong 3 1. K¥ nang danh gia WWO. (2013). Tai
Cac ky nang | 2. Kyndngbiénho lifu Quan ly ca
quén Iy ca 3. KSI ne“m,g?y lién ket, 45 | 3 |15 trong thuc hémh

di€u phoi nguon luc Cong tac xa hoi voi
trong quan 1y ca tré em. USAIDS.

4 | Chuong 4 :|4. Ky nang thu hat su WWO. (2013). Tai
Cac ky ning tham gia lifu Quan ly ca
quin 1y ca 5. K¥ ne“lAng ghl c?ép, 431 trczng ’thu~c Al.lém’h
(tiép theo) hrg thong tin, ho so Cong tac xa hoi voi

khi quan 1y ca tré em. USAIDS.
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Chwong 5 :
Tién  trinh
quan ly ca
(tré em)

6. Tiép nhan ca va
thiét 1ap quan hé
a. Tiép nhan thong
bao.
b. Thu thép thong tin
ban dau.
c. Chuén bi hd so
truong hop.
d. Panh gia so bo vé
nguy co.
e. Thiét 1ap quan hé
VOl tré.
7. DPanh gia
a. DPanh gid qua trinh
phat trién
b. Panh gia cac yéu
t6 lién quan dén ca
nhan
c. Panh gia cac yéu
t6 lién quan dén
van d¢ hién thoi
d. Panh gia cac yéu
t6 lién quan dén hé
thong hd tro

4,5

1,5

WWO. (2013). Tai
litu Quan ly ca
trong thuc hanh
Cong tac xa hdi voi
tré em. USAIDS.

Chwong 6 :

Xay dung va
thue hién ké
hoach  can
thiép (tré
em)

8. Nam yéu cau cua

viec xay dung ké

hoach:

a. Ké hoach phu
hop véi tinh
trang (thé chit,
tinh than)

b. Kéhoach dap
{rmg nhu cau cap
thiét cua treé.

c. Ké hoach dap
ung cac muc ti€u
hd tro dai han.

d. Ké hoach can
mang tinh kha
thi.

4,5

1,5

WWO. (2013). Tai
lifu Quan ly ca
trong thyc hanh
Cong tac xa hodi voi
tré em. USAIDS.
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9. Sy tham gia trong
xay dung ké hoach
can thiép:

a. Nguoi quan ly
Ca.

b. Nhitng nguoi co
quan hé mat thiét
vol TC

c. Banthan TC

d. Cac co sd xa hoi
khac.

10. Cac budc xay dung
ké hoach can thiép:
a. Xac dinh nhu

cau cap thiét

b. Xac dinh hé
théng dich vu hd
trg phu hop cho
tung giai doan.

c. Xay dung ké
hoach ho trg cu
thé.

d. Chuan bj ké
hoach tru bi thay
thé.

e. Lap bang ké
hoach can thiép
chi tiét.

Chwong 7
Giam sat,
lwong gid va
két thuc ca

11.K¢é hoach can thiép
can duoc xay dung
dua vao danh gié.

12. Muc ti€u can thi¢p

13.Céch thuc lam thé
nao dé dat duoc cac
muc tiéu can thi¢p
(trude mat, 1au dai).

14. Hoat dong theo doi,
giam sat va luong
gia.

WWO. (2013). Tai
lifu Quan ly ca
trong thuc hanh
Cong tac xa hoi voi
tré em. USAIDS.




5. TAI LIEU THAM KHAO

5.1.
>

5.2.

Tai liéu chinh:

WWO. (2013). Tai liéu Quan ly ca trong thuc hanh Cong tac xa hdi vai tré em.
USAIDS.

Tai liéu tham Khao thém:

Nguyén Thi Nhan; Huynh Minh Hién. (2011). An sinh nhi dong va gia dinh.
Nha xuat ban Thanh Nién.

Nguyén Ngoc Lam. (2001). Sach b tli danh cho nhan vién x& hgdi. Truong
Pai hoc Mo-Ban cong TP. HCM.

Nguyén Thi Oanh. (1998). Cong tac xa héi dai cuong. Truong Pai hoc M-
Ban cong TP.HCM.

Huynh Minh Hién. (2014). Cong tdc x3 hoi gia dinh. Truong PH Mo
TP.HCM.

Lé Chi An. (1999). Nhdp mon cOng tac xa hgi ca nhan. Pai hoc M- Ban cong
TP. HCM.

Cong tac xd hoi c4 nhan / T4p thé tac gid. - Lan thir 1. - TP. H6 Chi Minh :
Truong Pai hoc M& Thanh pho H6 Chi Minh, 2014

6. PANH GIA KET QUA HQC TAP
Ouy dinh thang diém : 10

STT Hinh thirc danh gia Trong sé
1 | Kiém tra gitra ky (tinh diém trung binh céc bai tap tai 16p) 30%
2 | Thicudi ky: tu luan 70%

7. KE HOACH GIANG DAY

7.1. K& hoach giing day 16p ngay (4.5 tiét/buoi)
STT | Budi hoc N§i dung Ghicha
1. |Budil: |- Khainiém quanlyca Chuén bj céc kién thic c6
A dugc tur ky thuc tap Con
Tong quan A0 di ~ . y thuc tap g
va qlglé?n ly - Cac dinh nghta tac xa hoi ¢4 nhan
caCTXH |- Mucdich cua quan ly ca

- Pac diém cua quan 1y ca




STT | Buéi hoc Noi dung Ghi cha
Céc khai ni€ém lién quan
2. |Bubi2: Triét Iy va nguyén tic quan Iy ca | Chuén bi cac kién thirc c6
x . duoc tir ky thuc tap Cong
Tong quan Tién trinh quan ly ca roe WY e P
vé quan Iy ' ' . tac xa hoi ca nhan
ca CTXH Vai tro, nhiém vy nhan vién quan
ly ca
3. |Budi 3 K¥ nang danh gia Chuan bi cac kién thiic c6
Cac ky K% nine bidn h dugc tr ky thuc tap Cong
nang quan ynangbienho -l tc xd hoi c4 nhin
ly ca Ky nang lién két, diu phoi
nguon lyc trong quan 1y ca
Thuc hanh tai 16p
4. BU61 4 K}NI néng thu hat su tham gla ChUélIl bl cac klén thuc co
Cac  k§ . _— ... |dugc tr ky thuc tap Cong
nan qy K§ nang ghi chép, luu thong tin, | 4. 5 hoi c4 nhan
,a g quan ho so khi quan ly ca ’
ly ca (tiep _
theo) Thuyc hanh tai 16p
5. Bu61 5: Tlép nhan ca va thiét lﬁp quan hé ChUél'l bi cac klél’l thire co
S S dugc tor ky thuc tap Con
Tien AN | Panh gis o xa hoi canhan
quan ly ca Sy i
(tré em) we hanh tat 1op
6. | Bubi6: Nam yéu ciu cia viéc xay dung | Chuan bi céc kién thuc co
Xay dung ké hoach: duogc tr ky thuc tap Cong
\ : , \ o thc x4 hoi o4 nha
V(i thug + K& hoach phu hgp véi tinh ac xa hot ca ihat
hién ke trang (thé chat, tinh than)
hoach can

thiép (tré
em)

+ Ké hoach dap mg nhu cau cap
thiét cua tré.

+ Ké& hoach dap tmg cac muc
tiéu ho tro dai han.

+ Ké& hoach can mang tinh kha
thi.

Sy tham gia trong xdy dung ké




STT | Buéi hoc Noi dung Ghi cha
hoach can thiép
Céc budc xdy dung ké hoach can
thiép
Thyc hanh tai 16p
7. | Budi 7 Ké hoach can thiép cin dugc xay | Chuén bj cac kién thirc c6
Giam sat, dung dwa vao danh gia. dugce tir ky thuc tap Cong
lwong gi,é n » tac xa hoi ca nhan
va két Muc tiéu can thi¢p
thic ca Cach thirc lam thé nao dé dat
dugc cac muc tiéu can thiép
(trude mat, lau dai).
Hoat dong theo d6i, gidm sat va
luong gié.
Thuc hanh tai 16p

8. GIANG VIEN BIEN SOAN
e Hovatén: HUYNH MINH HIEN va LE CHI AN (GV-CN)

e Chuc danh, hoc ham, hoc vi : Giang vién — Thac si

PHU TRACH KHOA

HA MINH TRI




